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Profits From Newspaper Advertising 


By MAURICE CELLERS 


Telephonads, Chicago 


ARE YOU GETTING YOUR SHARE of returns from the important adver- 
tising medium—newspapers? If not, possibly you have not yet learned 
the importance—as have many telephone companies, large and small 
—of telling your story continuously and persistently to the public. News- 
paper declared basic to any selling job. Five times as much spent on 
newspaper by public as on magazines. More than any other agency, 
it moulds public opinion and influences buying. How the newspaper 
figures into the advertising program of some Independent telephone 
companies. Paper presented at 3lst annual convention of the Texas 
Telephone Association, held last week in Dallas 


analysis, is the business of 


A ‘snsiysia, is in its simplest 
reaching and influencing the 


mass mind. Whether it deals with 
food or fountain pens, cosmetics or 
telephones, its primary objective is 
to implant certain definite ideas in 
the mind of everyone—whether he 
lives in the smallest or largest com- 
munity—and at the same time leave 
a profit for the advertiser. 
Advertisers today have, of course, 
a variety of vehicles or media for 
the execution of this job. Certain 
of these vehicles surpass others in 
the degree to which they reach or 
penetrate the public consciousness. 
The newspaper is, and has been, 
very much with us. It is an every- 
day occurrence. It is here today. 
It will be here tomorrow and for 
countless tomorrows following. If 
it is easy for the advertising pro- 
lession—a craft which is constant- 
ly seeking the extraordinary rather 
than the ordinary, which is con- 
stantly on the alert for the new ap- 
proach and fresh appeal—to fall 
into the error of taking the news- 
paper for granted, then there’s no 
wonder the average layman regards 
the newspaper’s every-day charac- 
ter as something commonplace. 
He appraises its black and white 


pattern as somewhat prosaic for the 
glamorous job of dramatizing a 
sales proposition. 

Actually, however, the newspaper 
surpasses all other media in the 
first requirement of advertising, 
namely, that of reaching and influ- 
encing the mass mind. For a cor- 
rect and just appraisal of news- 
papers, therefore, it is necessary to 
consider the newspaper as a human 
document, to examine and analyze 
the extent to which it fits into peo- 
ple’s daily lives, to measure the de- 
gree to which it penetrates the mass 
mind. 


News Appeases Man's 
Appetite for News 


From earliest times, man has 
been driven on by the need of satis- 
fying physical hunger. He has been 
driven on by the hunger of the heart 
and likewise by that hunger of the 
mind—the desire to know. Ever 
since he has_ been articulate, 
through all ages and eras, man has 
continuously put to his fellow man 
the equivalent of this question: 
“What d’ye know?” 

Today, there is just one agency 
dedicated primarily to the answer- 
ing of this question. There is only 
one agency whose first and fore- 


most purpose is that of appeasing 
man’s appetite for news—the news- 
paper. 

It is a fact that very early in life 
—even before we are able to read— 
we acquire our first reading habit, 
the habit of coming regularly to a 
certain publication. That publica- 
tion is the newspaper. The news- 
paper reaches out and takes hold of 
us in childhood. Our interest at 
first is centered on Sunday comics. 
We soon learn that these same char- 
acters are doing their stuff in the 
daily issues of our newspaper. The 
newspaper then becomes a seven- 
day habit with us. 

As we grow older and our field 
of interests broadens, the news- 
paper is there to serve each of these 
expanding interests—the world of 
sports, local news, political news, 
personal items and classified ads in 
which there is an abundance of 
news. The habit of reading the 
newspaper gets us early in life. Its 
hold on us increases through adoles- 
cence and youth, and maturity finds 
most of us irretrievably addicted 
to it. 

Reading a newspaper, therefore, 
is one of our oldest and most firmly 
established habits. It is a habit for 
which the American public invests 





more than $414,000,000 a year. It 
is a habit that expresses itself in 
the jingle of small coins—2 cents 
here, 3 cents there—a nickel or a 
dime. But when these small coins 
are totaled up over the period of a 
year, they spell the sum of $414,- 
000,000. This not only means New 
York Times, Los Angeles Times, but 
includes them all—Lufkin News, 
McAllen Press & Monitor and Del 
Rio News, etc. 

This is more than five times the 
amount which the American public 
spends during a year for all general 
Magazines, and it is considerably 
greater than twice the amount spent 
for books and all other forms of read- 
ing matter. Here is one evidence of 
how heavily the American public de- 
pends on its newspapers. 

In this age our knowledge consists 
largely of what we read. The news- 
paper constitutes the vast bulk of 
America’s reading matter. It is from 
the newspaper that we acquire a 
great portion of our knowledge and 
most of our ideas. 


Newspaper Makes Indelible 
Impression Upon Reader 


It can be said that the newspaper 
is the agency through which we get 
the most comprehensive pictures of 
the world in which we live, and it is 
something more than a mere word 
picture. Few of us average Ameri- 
cans have ever met face to face such 
characters as Mussolini, the Prince 
of Wales, now King Edward 8th, Hit- 
ler, Einstein, Lindbergh and Gandhi. 

Yet, if we were to encounter any 
of those characters on the street to- 
morrow, we would recognize him in 
an instant. Why? Because we have 
become acquainted with the facial 
characteristics, the physical appear- 
ance of these individuals. Through 
our newspaper, we have obtained a 
visual concept of the people who make 
news. 

It is something which the aver- 
age person does not stop to think 
about, but the fact remains that his 
newspaper gives him a_ photo- 
graphic as well as a word picture of 
the world in which he lives. Your 
messages and your pictures of men, 
women and children using your 
services can be fixed just as indel- 
ibly in the minds of the people in 
your community as these other pic- 
tures are fixed, by the proper use 
of newspaper space. 

Merely to tell people what has 
happened is not enough today. Peo- 
ple want to know more than just 
this. Why did it happen? What’s 
back of it all? What is it likely to 
lead to? What are the implica- 
tions? The newspaper, therefore, 
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‘men? 


cannot stop with mere reporting. It 
must interpret also. Through its 
editorials and political cartoons, the 
newspaper interprets the news. It 
sums up. It crystallizes, it clari- 
fies. 

Because of this and because the 
American public has been in the 
habit of turning regularly to its 
newspapers for such interpretations 
and crystallization, the newspaper, 
more than any other agency, 
moulds public opinion. It instills 
ideas. Ideas about long distance 
calls to the boy or girl at school, 
or friends in other cities can be in- 
stilled if you’ll do it. 

What about women? Does the 
newspaper exert an influence on 
them equal to that which it has on 
The editor’s mail bag says, 
“Yes! Even greater!” It has been 
estimated that more than 40,000,000 
letters from women are received 
each year by editors and depart- 
ments of American newspapers. 

Here again, the letters cover a 
wide range of inquiries and re- 
quests. They range from the sub- 
ject of cookery and dressmaking to 
beauty, affairs of the heart, eti- 
quette, and care of children. Such 
questions as these pour in daily to 
the desks of newspaper editors: 

“Ts there any sure cure for snor- 
ing?” 

“What is the best and safest way 
of removing warts?” 

“What is the best method of re- 
ducing the hips?” 

“What is the correct form in ad- 
dressing a bishop?” 

“Is Frederic March married?” 

When one appreciates the multi- 
plicity of services which newspa- 
pers perform for the public, when it 
is appreciated how heavily people 
rely on their newspapers—the ex- 
tent to which they turn voluntarily 
to them for one reason or another— 
it is not hard to understand why the 
newspaper enjoys a more direct, 
more regular, and more penetrating 
contact with the mass mind than 
any other medium. It is not hard 
to understand why the newspaper 
surpasses all other agencies in the 
job of giving people ideas. 


Do Newspapers Give 
People Buying Ideas? 


What about buying ideas? How 
effective is the newspaper in this 
respect? Scores of pages might be 
written on this subject without do- 
ing full justice to it, but a few ex- 
amples may serve to suggest the 
magnitude of the newspaper in this 
respect. 

In every large city of the United 
States, whether it be on the west 


coast, Atlantic seaboard or 
middle west, there are certain es. 
tablishments or houses to which the 
inhabitants of the respective cities 
point with pride—houses like Mar. 
shall Field’s in Chicago, Macy’s in 
New York, Hudson’s in Detroit, 
Wanamaker’s in Philadelphia, 
These establishments are famous as 
emporiums of merchandising. They 
are monuments, it might be said, to 
the business of selling goods. 

But, if we go behind the scenes, 
we see readily that they are monu- 
ments to the power of the newspa- 
per to give people buying ideas, 
When we enter the sales floors of 
any of these establishments and 
see throngs of women and men buy- 
ing everything from shoes to sil- 
verware, when we reflect that the 
department stores of this country 
do a business of $2,200,000,000 a 
year, and that more than 90 per 
cent of their advertising appropria- 
tions go into newspapers, there can 
be no question about the newspa- 
per’s ability to give people buying 
ideas. 

This is, in effect, the job of de- 
partment stores. Each day, every 
day, they must get people to come 
away from their homes, come down 
to these sales floors with money in 
their bags or pockets, and part with 
that money. In accomplishing this 
job, department stores depend 90 
per cent on newspapers. 


n the 


How Newspaper Figures 
in Major Selling Jobs 


In the final analysis, the real test 
of the newspaper is to be found in 
the extent to which it has figured in 
the major selling jobs which have 
been performed on the American 


public. It is necessary only to scan 
or examine those things which the 
public buys in greatest volume— 
those things which have been more 
successfully sold. 

Let’s take food products for ex- 
ample. They invest 25 per cent 
more in newspaper than any other 
form of advertising. Drugs and 
toilet preparations take 38 per cent 
more; cigars and cigarettes invest 
800 per cent more; bottled bever- 
ages, 859 per cent more; electrical 
appliances (including radio), 100 
per cent more; automobiles, tires 
and accessories, 200 per cent more. 

During the year 1934 manufac- 
turers spent $349,000,000 for media 
advertising. Of this, 46.7 per cent 
went into newspapers. This is about 
45 per cent more than went into 
magazines. This, it should be re 
membered, constitutes only what 
manufacturers invested in news- 
papers. When we consider the hun- 
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dreis of millions of dollars which 
retailers invest in a newspaper dur- 
ing the course of a year, there can 
be no question as to which medium 
performs the greatest selling job on 
the American public. 

How About Telephone Com- 

pany Advertising Budgets 

Now, we have had some oppor- 
tunity to study telephone company 
advertising budgets. We find the 
division of dollars in one fairly 
large company is as follows; 76 per 
cent for newspaper, 19 per cent for 
bill enclosures and 5 per cent for 
incidental advertising. 

Here is the record of a very large 
telephone company in the middle 
west which has its own advertising 
department and uses newspapers, 
window displays, bill enclosures, 
booth advertisements, moving pic- 
tures, lobby displays, backs of bills, 
envelopes and toll statements and 
postage meter ads. The one item of 
newspaper advertising amounts to 
70 per cent of the votal dollars spent 
for all items. 

I might add that bill enclosures 
rank second with 19 per cent of 
the dollars spent for advertising. 
The remaining 11 per cent is spread 
among all the other items. This 
company operates in many very 
small towns and it uses newspapers 
in all of them, weeklies as well as 
dailies. 

Here is a brief record of some 
small and medium-sized companies: 

The Southern Indiana Telephone 
Co., with only 1800 telephones, oper- 
ates in two small towns—Aurora 
and Lawrenceville, both of which 
have a little industry, but are most- 
ly agricultural centers. There are 
four papers in this territory, and 
this company runs one two-column 
by 6 in. ad in each of these papers 
about once a month. Other than 
this it does very little advertising. 
Occasionally it uses a bill enclos- 
ure. 

Dixon, Ill., has 3,500 telephones. 
The company name is Dixon Home 
Telephone Co. This town has a 
daily paper and the company runs 
a two-column by 6 in. ad every week, 
and this is practically all of its 
advertising. 

Creston, Iowa, with 2,100 tele- 
phones, runs a two-column by 6 in. 
ad every week. 

The Morrison Telephone Co. at 
Morrison, IIl., with a population of 
3,000, has 1,200 telephones. This 
company has a well rounded out 
advertising program, with most of 
its appropriation going for news- 
paper ads. It runs two 2-column by 
6 in. ads each month; ads to sell 
non-subscribers, extensions, out-of- 
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DOUBT 


By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


HEADACHE is a warning signal advising us that our physical 

being is out of order. We do not like the discomfort of a head- 
ache whether the cause is of serious nature or not. Some of us say: 
“It’s nothing. Too late hours, I guess.” Anyway, we quiet the warn- 
ing signal by taking a headache tablet. 
If we want to keep in good condi- 
tion we say, “I must find the cause of these headaches.” If getting 
enough sleep does not solve our problem, we see a doctor. 

“Doubt” is also a warning signal. We are the losers if we do not 
pay attention to its warning. Someone has said: “Who never doubts 
never half believes.” Such folks surely do not take life and its prob- 
They are like the fringe on a shawl, which al- 
though a part of the shawl, does not give warmth to the wearer. 

There is nothing that wearies a person more than entertaining doubt 
as to how to handle some situation, without doing something about 
it. The training of telephone operators enables them to handle emer- 
gency situations. But the one who has imagined possible situations 
and mapped out the action she would take, is the one who when the 
emergency happens, acts instantly with effective results. And it un- 
doubtedly will be found that the majority of those who have been 
recipients of the Theodore N. Vail Awards planned their action in 
detail a long time before the emergency happened. 

“Oh, I don’t know how to answer that question, so I won’t bother 
It’s not likely to come up in my work,” says one 
to herself. But it may; it’s the unexpected that always happens. 

Says another: “I don’t know the correct answer, but I’ll say noth- 
ing and see how so-and-so answers it.” This is an unsafe procedure. 
So-and-so may not have the correct interpretation. Be self-reliant. 

Another remarks: “I don’t know and haven’t time to look it up, 
but I’ll ask Miss Sharp. She keeps posted.” This is also an unsafe 
procedure, even though Miss Sharp is well informed. By so doing, 
we borrow from another instead of finding out for ourselves. Infor- 
mation obtained by borrowing from another is not so easily retained 
as that which is the fruit of our personal efforts. It’s the thing that 
costs the most which we remember—whether the cost is in the money 
value or effort which we made to attain it. 

Mora: “Doubt is the vestibule which all must pass before they 
can enter the temple of wisdom.”—Colton. 


We silence the effect, but 





























town and farm telephones. This 
company also uses four bill enclos- 
ures a year, two booth ads in a 
hotel, booklets to sell non-subscrib- 
ers, ads on the backs of their en- 
velopes and, of course, an ad in its 
directory. 

The Nappanee Telephone Co., at 
Nappanee, Ind., with a population 
of 2,900, has but 700 telephones. 
This is an agricultural center. The 
town has only a few small factories, 
yet this company uses a newspaper 
ad every week. It also uses four or 
five bill enclosures each year and 
has used a booklet to sell non-sub- 
scribers. 

The Chenango Valley Telephone 
Co. has 700 telephones, and operates 
in three small towns in central New 
York. The back-bone of its adver- 
tising is newspapers, running some 
25 ads a year. The company also 
uses two or three bill enclosures, a 


few booth ads, as well as a booklet 
to help sell non-subscribers. 

All of these, as you can see, are 
regular newspaper’ advertisers. 
They wouldn’t continue to use this 
medium month after month, year 
after year, unless there were profits 
from their newspaper advertising. 

As a further endorsement of 
newspaper advertising I cite its use 
by the following companies: The 
Western Arkansas Telephone Co., 
Russellville, Ark.; Santa Paula 
Home Telephone Co., Santa Paula, 
Calif.; Whittier Home Telephone & 
Telegraph Co., Whittier, Calif.; 
Florida Telephone Corp., Ocala, 
Fla.; Citizens Telephone Co., Deca- 
tur, Ind.; Princeton Telephone Co., 
Princeton, Ind.; Rochester Tele- 
phone Co., Rochester, Ind.; Lucas 
County Telephone Co., Chariton, 
Iowa. 


Manning Telephone Co., Man- 
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ning, lowa; Farmers Mutual Teie- 
phone Co., Burr Oak, Kans.; Craw- 
ford Telephone & Telegraph Co., 
Girard, Kansas; Christian-Todd 
Telephone Co., Hopkinsville, Ky.; 
Farmers Telephone Co., Milan, Mo.; 
Oklahoma Telephone Co., Broken 
Arrow, Okla., as well as the Texas 
Telephone Co. and the Gulf States 
Telephone Co. 

On January 15 of this year you 
had a rate change on Sunday long 
distance calls. In one large city, 
from January 19 to March 1, the 
Sunday long distance ealls_ in- 
creased 40.9 per cent over the same 
period in 1935. The average busi- 
ness day long distance calls were 
up only 15.5 per cent for the same 
days as compared to 1935, which 
gives this company cause to state 
that 25.4 per cent of the increase is 
due to the advertising done to tell 
the public about the change and 
suggest uses of long distance calls. 
The backbone of advertising in this 
instance was newspaper space, sup- 
ported by one bill enclosure. 

Some might think the increased 
business was due to the reduction 
in rates more than to advertising. 
You might want to compare the 
lower rates to a cut in prices on 
bread, gasoline, etc. However, long 
distance rate reductions are more 
comparable to lower prices for pho- 
tographic portraits. Long distance 
calls is that kind of a business that 
has to be stimulated. 


In 18 towns near this large city 


long distance calls jumped from 
10.23 per cent more than in 1935 to 
21.25 per cent. And in 16 cities 100 
to 300 miles from this city with pop- 
ulations of 10,000 to 50,000, the av- 
erage increase ran from 11.61 per 
cent to 23.47 per cent over 1935. 
Some of these 16 were Bell towns 
and some were Independents, but 
newspaper space was used by all of 
them. 

During this time, from January 
15 to March 1, there was one Sun- 
day with a severe storm. The fig- 
ures just quoted do not include the 
increase that occurred on that day; 
as you know, with a storm there is 
a big increase in long distance calls. 
In this case the increases ran from 
97.4 per cent to 131 per cent in vari- 
ous localities. 

Whether your sales problem is 
washing machines or cosmetics, 
automobiles or telephones, you do 
not have to build an audience for 
newspaper advertising. The audi- 
ence is there. It is constant, atten- 
tive, and responsive. It is pretty 
definite as to size. 

Seldom does an advertiser have to 
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use some other form of advertising 
for the purpose of directing the 
public’s attention to his newspaper 
campaign. If it’s in the newspaper, 
the public will see it. 

In radio, on the other hand, the 
advertiser must do something be- 
sides build a program and hire a 
station or network. After he has 
done these things, he finds it neces- 
sary to run a considerable amount 
of newspaper advertising for the 


purpose of bringing people to his 
broadcast. 

Everyone who can read, reads a 
newspaper. In the newspaper there 
will be found something of interest 
for everyone. The newspaper is an 
integral part of people’s daily lives, 
They would be lost without it. They 
turn to it daily. It is basic to their 
lives. The newspaper, therefore, js 
basic to any job of selling of che 
American public. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


LOYALTY is devotion to 
duty, deference to disci- 
pline, faithfulness in ser- 
vice and allegiance to 
associates. Series No. 234 


‘<4 HAT is loyalty?” is in- 

\ \ cluded among this week’s 

queries. Loyalty is devo- 

tion to duty, deference to discipline, 

faithfulness in service and allegiance 
to associates. 

Devotion to duty: The average 
telephone operator exemplifies this 
characteristic. Storms or floods, ice 
or snow, sleet or rain, heat or cold 
will not keep her away from her post 
of duty. In case of emergency, she 
will remain at the switchboard as 
long as she is permitted to do so. 
She is constant and faithful. 

An operator is having her “day 
off.” She has planned and antici- 
pated just how she is going to spend 
this day. The telephone rings and 
when she lifts the receiver she hears 
the voice of her chief operator ask- 
ing if she can report for duty at nine 
o’clock. An unusual load is antici- 
pated due to the inclement weather. 
Does the operator demur? On the 
contrary, forgotten are plans as she 
hastens to report for duty. 

Deference to discipline: This con- 
sists of submitting to the wishes of 
those in authority, obediently and 
without question. Here again the 
average operator is not remiss. 
However, we occasionally find an op- 
erator who is inclined to resent con- 
structive criticism or warranted cor- 
rection which, of course, is detri- 
mental to loyalty in its fullest degree. 

Faithfulness in service: This ex- 
emplifies trustworthiness and truth- 
fulness. For example, during periods 


when supervisory forces are cut 
down and on Sundays and holidays, 
the operator is being faithful in 
service when she performs her work 
with the same courtesy, accuracy and 
speed, refraining from doing those 
things which are not permissible be- 
cause of unfavorable reaction upon 
the service, such as, visiting with 
adjacent operators or customers, lis- 
tening-in on conversations, careless 
handling of equipment. 

Allegiance to associates: This 
means having consideration for our 
co-workers. Being punctual so that 
another operator will not be delayed 
but will be relieved at the proper 
time. Using discretion in using tele- 
phones placed in restrooms for the 
use of operators. Doing her part in 
keeping operators’ quarters neat and 
tidy. Being considerate of other op- 
erators’ belongings where lockers are 
provided and used jointly. In other 
words, doing unto others as you 
would like to have them do unto you. 

All of these things combined con- 
stitute loyalty—loyalty to customers, 
loyalty to your company, loyalty to 
your co-workers and loyalty to one’s 
self. 

Questions from Illinois Operators 
1. Can there ever be a station rate 
on a messenger ticket? 
Would we make a ticket on an 
IN collect call when not to a pay 
station? 
Is it necessary to request a filing 
time on “All Trunks Busy” re- 
port? 
What is loyalty? 
After several attempts to reach 
the called party, he reports “WH” 
and we are unable to reach the 
calling party as his telephone 
does not answer. Is “WH” 4 
chargeable report in this case? 

For answers to these traffic ques- 

tions, please turn to page 23. 
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IN THE NATION’S CAPITAL 


y HILE the preliminary hear- 
W ngs in the Bell investiga- 
tion are getting under way 
wer at the Federal Communications 
Commission, it might be profitable 
to take a hasty look around Capitol 
Hill to see what the prospects are 
for congressional action or inaction 
m legislative proposals which di- 
rectly or collaterally affect the 
telephone industry. 

To clarify and narrow the field 
of our inquiry, let us first consider 
those matters which have no chance 
this session: 

Social Security Act (enacted in 
This bill vitally affects ail 
industry, not least among which is 
the telephone industry. According 
to the Wall Street Journal, the Bell 
system alone will be the greatest 
single contributor to the social se- 
urity fund. 

Will anything be done about this 
this year? Definitely, “no.” A scat- 
tering half-dozen bills are now in 
the congressional hopper to amend 
the act here and there, but positive- 
ly nothing will come of them this 
The administration is in- 
lined to let well enough alone until 
after the election and the opposi- 
tion is not organized on any par- 
ticular point of attack. 

Besides, it is only to be expected 
that both sides will let the matter 
rest until the courts have acted on 
it. Most legal observers in Wash- 
ington feel that the Social Security 
Act is, in the main, constitutional, 
although it may be whittled away in 
spots by the various minor court 


tests. 


1935). 


session. 


Communications Act (enacted in 
1934). There is not even any agi- 
tation for changes in this law as 
yet. All is quiet on the legislative 
front, but differences may develop 
later in the light of actual regu- 
latory experience. 

Inflation. The danger at the cur- 
rent session has now definitely 
passed its peak. The Frazier-Lemke 
greenback bill, most formidable 
menace of this type a few weeks 
ago, is now out of the window, 
thanks to sudden development of 
congressional antagonism towards 
Father Coughlin, whose espousal 
Virtually killed the bill. For the 
Same reason, other inflationary 
movements which may arise later in 
the session will probably subside 
Without even a vote. 

Inflation in 1937, however, is quite 
another matter, depending, in good 
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By FRANCIS X. WELCH. 


Special Washington Correspondent for 
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measure, on the outcome of the gen- 
eral elections. 

Industrial Regulation (a la NRA) 
seems pretty hopeless this session. 
The only chance for any of the 
group of bills of this character now 
before Congress seem to be that of 
the very mild Walsh-Healey Bill to 
regulate wage and hour standards 
on government contracts. President 
Roosevelt favors it in principle but 
won’t fight for it this session. He 
would just as soon have it go over. 
Your observer figures this bill as a 
1 to 3 bet. 

The Black 30-hour bill, and the 
“Little NRA” bill for the textile in- 
dustry are both out of the picture. 
When the Supreme Court hands 
down its decision which is expected 
to throw out the Guffey Coal Act, 
this type of legislation should col- 
lapse altogether. 

General Labor Legislation. No 
change is expected in the Wagner 
Labor Relations Act passed last 
year. Congress prefers to await 
outcome of court tests which cannot 
reach the Supreme Court before 
next fall. 


ASSING on now to the more 

affirmative possibilities on the 
congressional agenda are the follow- 
ing: 

Tax on Undistributed Corporate 
Income: This bill is a fairly certain 
winner either in the form (33% per 
cent tax) originally submitted by 
the President, or in the form re- 
vised by the House Ways and Means 
Committee (15 per cent to 55 per 
cent tax). Chances seem to favor 
the latter form at this writing. It 
will permit corporations to set aside 
reasonable “depression reserves” 
without prohibitive taxation. 

Black Lobby Committee. Whether 
to kill or cuddle this noisy admin- 
istration is worrying administration 
leaders. They feel that Senator 
Black has blundered badly on the 
telegram seizure business. On the 
other hand, the committee could get 
in some helpful political licks for 
the Democrats if it is allowed to go 
on digging and can avoid further 
doubtful plays. The verdict will 


probably be suspended pending out- 
come of court suits. 

Your correspondent believes it 
will be given the “kiss of death’— 
i.e., enough money to finish up ina 
dignified way as quickly as possible. 
This is the way Senator Nye’s ill- 
fated munitions probe was politely 
pushed out of the spotlight. 

FCC Investigation. Here again the 
ever-shifting tides make accurate 
judgment difficult. The difficulty is 
not lessened by the fact that some 
of the members of the commission 
itself would just as soon air their 
differences before a congressional 
committee. Like Senator Black’s 
committee, the FCC’s destinies may 
be controlled by the outcome of the 
pending court suits against both of 
them. 

However, administration leaders 
in Congress are now desperately 
trying to head off an FCC probe at 
this session for obvious political 
reasons. Only one thing seems cer- 
tain: if it does not happen this 
year, it will next year. 

Robinson-Patman Anti-Chain Store 
Bill. While the chances for this bill 
are slightly less than 50-50, and 
while, in its present form, it does 
not affect telephone companies or 
any other utility, except perhaps 
those who go in extensively for ap- 
pliance merchandising, your corre- 
spondent has heard rumors that the 
anti-utility crowd in the Senate is 
laying for this bill and is fixing up 
a few amendments that may mean 
plenty of headaches for all kinds of 
utilities. Of course, this is just 
gossip and only reported for what 
it is worth. But the bill should be 
watched carefully. 


HAT was said in these pages 

recently concerning foreign 
experiments in television should not 
be taken as an indication that the 
Europeans are not interested in new 
wrinkles in the telephone field. 
Your correspondent had a pleasant 
chat this week with some officials of 
the Bureau of Foreign and Domes- 
tic Commerce about telephone prac- 
tices abroad and it dispelled all 
ideas that because telephone service 
is almost 100 per cent governmentally 
owned, European operators are not 
disposed to experiment. 

Of course, everybody who reads 
the newspapers knows by now that 
the French government has estab- 
lished in its Paris telephone serv- 

(Please turn to page 38) 
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Texans Stress Education 
Concerning the Telephone 


By STANLEY R. EDWARDS 


EDUCATIONAL EFFORT, both inside and outside 
the telephone industry, emphasized at 3lst annual 
meeting of Texas Telephone Association. Sustained 
interest in varied program. Conferences on account- 
ing, traffic, plant and commercial work comprise new 
and instructive feature of meeting. Texas Centennial 
and 60th anniversary of the transmission of first 
complete sentence by the electric telephone also 


noted in convention proceedings. 


"T  sanisstion, YEARS of or- 
ganization, the 60th anniver- 
sary of the transmission of the 
first sentence by the electric tele- 
phone, and 100 years of Texas’ in- 
dependence as a republic and a state 
were all featured at the annual con- 
vention of the Texas Telephone As- 
sociation, held at the Baker Hotel, 
Dallas, on March 10, 11 and 12. 
Quite naturally, such a convention 
should be a busy and profitable one 
—and it was in every respect. 

The attendance was not quite so 
large as that of a year ago but it 
was an unusually attentive one. The 
sessions were more largely attend- 
ed and discussions more closely fol- 
lowed than in previous years. Once 
in a session, the telephone people 
stayed until the close. 

President Oscar Burton, of Tyler, 
stated that the association is an 
educational organization for mem- 
bers as well as for the public. To 
the observer, the various numbers 
on the program and their reception 
by those in attendance indicated 
that the president’s words were not 
mere idle ones. The program was 
a varied and instructive one and 
provided something of interest to 
everyone, regardless of the activity 
engaged in. 

The good results of the employ- 
ment of a full-time executive officer 
are now apparent and the associa- 
tion directors plan on expanding its 
influence and activities gradually 
and systematically. The district 
meetings will be resumed, the final 
determination, however, being left 
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Officers elected 


OSCAR BURTON, of Tyler, Re-elec- 

ted President of the Texas Telephone 

Association, Is General Manager of 
the Gulf States Telephone Co. 


with the executive committee. Other 
plans are under study and consid- 
eration for making the association 
of greater value to members. 

As usual the annual banquet and 
dance held Wednesday’ evening, 
March 11, in the Peacock Terrace of 
the Baker Hotel, was the feature of 
the social activities of the meeting. 
It was a meeting of old friends, with 
the cordial Texas hospitality extend- 
ed to guests to bring them within the 
friendly influence. 

Introduced by President Burton 
as speaker of the evening, Joseph F. 
Leopold, city supervisor of public 
utilities, discussed economic condi- 


tions in an interesting manner with 
some reference to utilities. The re. 
mainder of the evening was devoted 
to dancing and renewal of friend- 
ships among the telephone people. 

The holding of divisional confer- 
ences on accounting, traffic, con- 
mercial, and plant and engineering 
practices under auspices of stand- 
ing committees of the association 
was a new departure for Texas con- 
ventions. That it was a popular one 
was evidenced in the reports made 
at the closing session urging that 
provision be made for similar ones 
at next year’s meeting, with en- 
larged programs for some of them. 

The excellent manner in which 
the traffic conference was conducted 
by Mrs. Mayme Workman, of 
Springfield, Ill., traffic supervisor 
of the Illinois Telephone Associa- 
tion, was given special mention in 
the report of the resolutions com- 
mittee. President Burton also re- 
ferred to it in his comments and ex- 
pressed appreciation of the cour- 
tesy of the Illinois organization in 
providing her services. 

The nine directors of the asso- 
ciation whose terms expired were 
reelected at the session on Wednes- 
day morning. They are: Oscar Bur- 
ton, Tyler; T. P. Bearden, Baird; 
H. S. Martin, Houston; J. C. Pax- 
ton, McAllen; A. L. Robb, Electra; 
J. Y. Rust, San Angelo; J. E. Stew- 
art, Texarkana; Merton Swift, San 
Marcos; and James Thompson, Cor- 
sicana. 

The directors at their organiza- 
tion meeting on Thursday afternoon 
reelected all the officers as follows: 
President, Oscar Burton; first vice 
president, Sam H. Shutt; second 
vice-president, W. L. Prehn; treas- 
urer, Merton Swift; secretary, H. 
M. Stewart, of Austin; and general 
counsel, John H. Bailey, of San An- 
tonio. 

In opening the initial session of 
the convention on Tuesday after- 
noon, March 17, President Oscar 
Burton directed attention to its being 
the 31st annual meeting, the first 
having been held in 1905. He also 
pointed out that the day was the 
60th anniversary of the transmission 
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first complete sentence of 
by means of the electric tele- 


of th 
speech 
phone. 

As the first order of business 
President Burton announced conven- 
tion committees as follows: 

Resolutions: Lon J. Jester, Chi- 
cago; Judge S. A. Lindsey, Tyler; 
and A. L. Edmondson, Houston. 

Nominations: G. B. Foscue, Chi- 
cago, lll.; C. D. Kinney, Kansas City, 
Mo.; Don Hunsaker, Dallas; Charles 
Milliger, Llano; and John W. Miller, 
Tyler. 

Credentials: I. L. Fullerton, Waco; 
G. H. Williams, Haskell, and H. A. 
Coomer, Carrollton. 

Secretary H. M. Stewart, of Aus- 
tin, briefly reported on the work of 
his office. Legislative activities dur- 
ing the year occupied about one-third 
of his time, he said. Plant and engi- 
‘neering bulletins were sent out to 
member companies; 26 letters con- 
taining information relative to na- 
tional developments were distributed, 
and more than 6,000 packages of mail 
were sent out. 

The secretary did little visiting of 
companies owing to other activities, 
and no district meetings were held. 
In local civic affairs in Austin the 
secretary is taking an active part. 

The report of Treasurer Merton 
Swift, San Marcos, showed that the 
association is operating with a bal- 
anced budget. 

In his report as president, Oscar 
Burton expressed appreciation of the 
cooperation of the members with the 
association’s officers. He briefly re- 
viewed the work of the standing 
committees of the association which 
were inaugurated a year ago. These 
committees are: Auditing and ac- 
counting, commercial practices, engi- 
neering and plant, traffic methods and 
practices, and insurance studies. 

Referring to the decision of the 
executive committee not to hold dis- 
trict meetings in 1935, President 
Burton said he believed that had 
been a mistake and suggested that 
the matter of resuming district meet- 
ings be thoughtfully considered. 

Taking up a discussion of general 
conditions, the speaker stated that 
the condition of companies through- 
out the state is showing improve- 
ment. His own company—the Gulf 
State Telephone Co., of Tyler— 
touched bottom in July, 1933, and 
statistics of Class A companies 
showed the bottom was reached in 
August, 1933. He expressed the be- 
lief that telephone companies will ex- 
perience continued improvement if 
disturbing influences, such as war, do 
not arise and also if the companies 
devote themselves to improving their 
Service. 
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Reference was made to the sug- 
gestion at last year’s convention that 
the companies make greater use of 
publicity. President Burton again 
recommended publicity. “While it is 
impossible always to trace results of 
advertising,” said he, “I am firmly 
convinced of its value. Just before 
Christmas we did some advertising 
at Tyler and three new subscribers 
were directly traced to it.” 

During the year the association 





Tyler in 1901, as a time-saver in 
traveling miles over nearly impass- 
able dirt roads. From that begin- 
ning was developed the present sys- 
tem of the Gulf States Telephone Co. 

Mr. Rounds took the audience back 
to the fall of 1896, when he had 
charge of installing switchboards in 
Galveston and Dallas. He has seen 
the telephones in Dallas increase 
from 600 to 65,000, and related ex- 
periences in plant work in the days 


The Picturesque Gentlemen in the Texas Centennial Hats Are None Other Than Stanley 
R. Edwards, Editor of ““Telephony’’; Howard Leinard, of Cleveland, Ohio, Assistant to the 
Vice-President of the A. T. & T. Co., and Fred B. MacKinnon, President of the United 


States Independent Telephone Association. 


This Interesting Photographic Study, Made 


During the Convention of the Texas Telephone Association Last Week, Was Likewise Re- 
produced in the Dallas Times Herald of March 13. 


has built up a file of advertisements 
with the supplying of mats for news- 
paper use. It is still working on it. 

The association is organized as an 
educational institution and, as part 
of that work, explains to committees 
of the legislature just what various 
proposals mean to the telephone in- 
dustry. President Burton then asked 
Crowley English, attorney of the 
Southwestern Bell Telephone Co., 
Dallas, to tell of the problems en- 
countered with the legislature. 

In an extremely interesting talk, 
Mr. English said the policy of the 
telephone people in dealing with leg- 
islative problems is one of straight- 
forwardness and _ square-shooting. 
He cited a number of bills that 
were introduced in the legislature 
to show the variety of information 
which must be supplied to enable 
committees to take intelligent ac- 
tion on them. 

“IT Remember When” was a num- 
ber on the program in which remi- 
niscences of early Independent and 
Bell experiences were related by 
Judge S. A. Lindsey, president of 
the Gulf States Telephone Co., Tyler, 
and Fred Rounds of Dallas, who re- 
cently retired from the service of 
the Southwestern Bell Telephone Co. 

Judge Lindsey told how he became 
interested in the building of Inde- 
pendent toll lines to towns near 


that telephony developed from 
grounded line systems to the pres- 
ent ‘modern type. 


Second Session of Convention 


Following the invocation by Rev. 
W. Harrison Baker, of Dallas, an 
address of welcome by Mayor Geo. 
Sergeant and a response to it by 
Sam H. Shutt of Waco, the Wednes- 
day morning session of the conven- 
tion was off to a good start. H. B. 
Taggart, of Dallas, Texas, toll traf- 
fic engineer of the Southwestern 
Bell Telephone Co., detailed in a 
non-technical address, the answers 
to “Why Toll Traffic Studies?” 

In his address Mr. Taggart out- 
lined in a general way the uses 
made of the point-to-point and over- 
all records of traffic in connection 
with engineering additions to the 
plant, as well as the check study rec- 
ords in balancing of traffic loads over 
existing circuits. 

The traffic people present, includ- 
ing the operators and relief opera- 
tors, through Mr. Taggart’s remarks 
on the general basis of the engi- 
neering in obtaining and currently 
arranging the Southwestern Bell’s 
toll line facilities, realized more 
than ever before the importance of 
doing a good job of tabulating the 
informationconcerning traffic 
which is requested of them. 
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Mr. Taggart’s paper will appear in 
an early issue of TELEPHONY. 

Attorney General Wm. McCraw, 
of Dallas, was the next speaker in- 
troduced by President Burton. In 
his helpful and witty address the 





H. M. STEWART, of Austin, Was 

Re-elected Secretary of the Texas 

Association for the Ensuing Year and 

Was Commended for His Good Work 
in Legislative Matters 


attorney general gave some excel- 
lent advice to the telephone com- 
panies concerning their rela- 
tions with the public. He suggested 
that the little things to which a 
utility paid small attention is the 


difference between success and 


failure. 
People are fair if they under- 
stand. “Few of us,” said he, “take 


stock of what is done for us, so we 
must be told. Unfortunately, your 
organization is on one side and the 
public on the other.” 


Business and Government 


Stating that business is so mixed 
with government that we have a 
different condition from that of re- 
cent years, the speaker declared 
that business and government are 
going to continue in partnership by 
necessity. “Whether you receive a 
proper return,” said he, “depends 
on how well people understand busi- 
ness and government.” 

In closing, the attorney general 
urged all to take a full measure of 
activity as citizens in their commu- 
nities. “You are tremendously in- 
terested,” he declared, “in know- 
ing that each person who casts a 
ballot, realizes what the result 
will be.” 

“The Telephone Exhibit at the 
Texas Exposition” was the subject 
briefly discussed by W. L. Prehn, 
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Dallas, general manager, South- 
western Bell Telephone Co. Mr. 
Prehn said that the exhibit would 
be typical of the entire telephone 
industry. It is provided by the 
American Telephone & Telegraph 
Co. and operated by the South- 
western Bell company. He then in- 
troduced Gibbs Dyer and Douglas 
Williams, who will have charge of 
the exhibit, to give the details. 

The exhibit, Mr. Dyer stated, will 
present those things in which the 
public has an actual interest as in- 
dicated at exhibits at other exposi- 
tions. There will be hearing tests, 
using the audiometer, while the os- 
cilloscope will show the wave form 
of the voice. This will be known as 
“See Your Voice.” “Scrambled 
Speech,” “Electrons at Work,” and 
the “Telephone Echo” are other 
phases of telephony that will at- 
tract attention. 


Long distance service—its speed, 
high quality, and range—will be 
demonstrated through souvenir 
calls. More than 530 towns in 
Texas will be available, both Bell 
and Independent exchanges being 
connected. Connections on these 
calls will be indicated on a large 
map of the state. In addition, im- 
portant points in the other 47 states 
may be called on designated days, 
while certain points in the states 
served by the Southwestern Bell 
may be had daily. 

F. B. MacKinnon, Chicago, presi- 
dent of the United States Indepen- 
dent Telephone Association, was the 
final speaker of the morning’s ses- 
sion, presented by President Bur- 
ton. Speaking on the subject “Inde- 
pendent Telephony, 1935-1936,” Mr. 
MacKinnon stated he did not agree 
with all of Attorney General Mc- 
Craw’s statements. 

He expressed the opinion that 
government will participate less in 
business than in the past few years. 
Experience has taught that the ap- 
plication of the theory does not 
work out as experienced, competent 
men are not found to take charge. 
He discussed briefly the problem of 
building up a staff for government 
bodies with particular reference to 
the Federal Communications Com- 
mission. 

The speaker then gave consider- 
ation to the various federal bodies 
in Washington which touch or con- 
tact the telephone industry, in addi- 
tion to the FCC. Those discussed 
included the Rural Electrification 
Administration, and the speaker 
urged the Texas people to take steps 
to protect themselves through their 
legislature so that electric lines can 





not be constructed without prope 
hearing and authority. 

The Social Security Act was re. 
ferred to as very important for jt 
means that within a few years the 
companies will be paying out 6 per 
cent of their payrolls. The act js 
so complicated that it requires care. 
ful study and the speaker urged an 
association committee be appointed 
for the purpose. 

Another recommendation made by 
Mr. MacKinnon is the need for edu- 
cation among the Independent com. 
panies as to the reasons behind the 
procedure in the handling of tele. 
typewriter business. The teletype- 
writer is a problem which is dis. 
turbing the relations among the 
members of the industry, but it js 
one which the _ speaker believes 
should be worked out inside the in- 
dustry. 

Touching upon the matter of pub- 
lic relations, Mr. MacKinnon asked: 
“Are we educating the public to 
want to spend more of their dollar 
with us?” 

He mentioned the plight of the 
railroads and told how they are now 
placing new equipment in service 
in efforts to bring back business 
taken by the motor vehicles. 

The new equipment developed by 





SAM H. SHUTT, of Waco, First 
Vice-President of the Texas Associa- 
tion, Believes That New Installations 
With New Telephones Will Go a 
Long Way to Help Build Good Will 
and Get Other Subscribers. 


the telephone manufacturers was 
discussed with reference to its 
value in retaining and regaining 
telephone subscribers. 

“We must educate the public,” de 
clared Mr. MacKinnon in closing, 
“and we must educate ourselves as 

(Continued on page 23) 
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(Continued from page 18) 
to how slowly we can move in tak- 
ing on new improvements.” 

A memorials committee consist- 
ing of Senator John H. Bailey, of 
San Antonio; John Y. Rust, of San 
Angelo; and Judge S. A. Lindsey, 
of Tyler, was appointed by Presi- 
dent Burton to draw up a resolution 
on the death of Col. J. E. Farns- 
worth, who had so much to do with 
the building of the telephone indus- 
try in Texas. 

The report of the nominating 
committee was presented by Chair- 
man G. B. Foscue. There being no 
other nominations the report was 
accepted. Upon motion the nomi- 
nees were unanimously elected. 
Their names have previously been 
given. 

Wednesday afternoon was given 
over to four conferences held under 
the auspices of the association’s 
standing committees. They were 
all well attended and great inter- 
est was shown. Being in the nature 
of round table discussions many 
points of personal interest were 
taken up and details and methods 
of handling the various situations 
given. 


Section Conferences 


The accounting conference had 
an attendance of about 15 and 
talked over some points and prac- 
tices that were not entirely clear to 
those attending. 

The commercial conference was 
attended by about 30 persons and 
discussed mainly taxes, sales, direct 
sales and rural development. 

The traffic session was attended 
by about 40 persons with William 
Swan of Dallas presiding. P. P. 
Cheatham, Dallas, Texas, toll traf- 
fic supervisor, Southwestern Bell 
Telephone Co., spoke briefly on 
some of the things on the Bell pro- 
gram for this year. Toll traffic in 
the state is only about 10 per cent 
below what it was in 1929. 

He mentioned speed of service, 
transmission, completing of toll 
calls and manner in which calls 
are put up as items upon which it 
is intended to concentrate. Each 
was briefly discussed by the 
speaker. 

The meeting was then turned 
over to Mrs. Mayme Workman of 
Springfield, Ill., traffic supervisor of 
the Illinois Telephone Association, 
for instruction and answering of 
questions concerning points in oper- 
ating work. All took active part in 
the interesting and informative dis- 
cussions which Mrs. Workman skill- 
fully developed in the remaining 
hour and a half of the session. 
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Answers to Traffic Questions on Page 14 


When a call is placed as a station-to-station call and messenger 
service is required because the called line is out of order, the 
station-to-station rate will apply on the call. 
messenger calls are subject to the person-to-person rate. 
Yes, under two other conditions: 
station asks to have charged to a third station; and collect calls 
on which the called station accepts the charge but wishes the 
charge transferred to a third telephone. 
with the standard operating practice. 
handle all collect calls on a two-ticket basis. 


Please refer to the introduction to this series. 
It is, provided this report is obtained within the time limit (one 
hour from the filing time), and no other chargeable report has 


In all other cases, 


Collect calls, which the calling 


This is in accordance 
However, some companies 








The first subject considered at 
the final session on Thursday morn- 
ing was “Interference from Single 
Phase Electric Circuits on Tele- 
phone Lines.” Vice-President Sam 
H. Shutt presided during this part 
of the program and introduced John 
W. Wopat, consulting engineer of 
Fort Wayne, Ind., to present this 
subject. 

Mr. Wopat has been conducting the 
investigation of several inductive 
interference conditions in Texas 


and is familiar with the types of 
electric and telephone construction 
used. He stated that the real prob- 


lem of interference comes from long 
single phase lines in the country 
where the load is light. Balance 
and unbalance were defined to- 
gether with other terms. 


Inductive Interference 
From Power Lines 


Noise on telephone lines from 
power circuits is due to three in- 
fluences — electrostatic, magnetic 
and coupling, the latter depending 
upon such characteristics as length 
and separation of parallels. 

The multi-grounding of power 
lines has developed controversy. 
Mr. Wopat held that less disturb- 
ance is caused by uni-grounded elec- 
tric lines than by multi-grounded 
circuits. Around 40 per cent of the 
electric current comes back through 
the neutral wire and about 60 per 
cent through the ground, he stated. 

Recent tests which the speaker 
had made indicate there is not much 
difference in the number of noise 
units on the two types of construc- 
tion—uni-ground and multi-ground. 

The multi-ground electric line 
takes on aspects of a ground line, 
not a neutral, Mr. Wopat said, al- 
though the power people call it 
neutral. 

In replying to his own question 
of “What are we going to do?” Mr. 


Wopat stated that the problem will 
have to be worked out jointly. 
Power companies can not destroy 
telephone service and _ telephone 
companies can not keep power lines 
away. He contends that the power 
companies should have insulated 
systems. 

Considering the matter from a 
legal standpoint, the speaker stated 
that the weight of legal opinion is 
that the telephone company must 
protect itself against normal inter- 
ference.. In a recent case at Ama- 
rillo, Texas, the power company 
contended the grounded telephone line 
is obsolete. Mr. Wopat said that 90 
per cent of the rural telephone lines 
in Texas are grounded circuits. If 
grounded telephone lines are obso- 
lete, then the power companies are 
going backward in adopting ground- 
ed power lines. 

In another recent case the court 
ruled against the grounded power line 
on the basis of conduction. When 
one side of the power circuit is 
grounded and one side of the tele- 
phone circuit grounded, there is 
conduction between the two _ sys- 
tems. 

Mr. Wopat expressed his personal 
opinion to the effect that if the 
power company builds grounded 
lines into the country it should pro- 
tect the telephone lines. The power 
companies are using the grounded 
type of construction because it is 
cheaper. Grounded rural telephone 
lines will be put out of service if 
power companies go ahead with this 
program. 

In closing Mr. Wopat criticized 
poor rural telephone lines and de- 
clared that their transmission 
should be brought up above the 
noise level. Batteries, joints in the 
wires, bent receiver diaphragms 
were mentioned as some points that 
should receive attention. 


J. O. R. Coleman, engineer of the 
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This Year’s Convention of the Texas Telephone Association, Held 
of Texas’ Independence as a Republic and as a State, as Well 


Edison Institute, New York, en- 
gaged in investigating inductive in- 
terference situations, briefly told of 
his work during the past ten years 
in cooperating with the Bell com- 
panies. He stated that in the main 
he was in agreement with Mr. Wo- 
pat’s remarks. 

“In the rural areas,” said he, “we 
are trying to serve the same farmer, 
and we both must render him serv- 
ice that is satisfactory. 

J. C. Paxton, of McAllen, was the 
next speaker presented by Vice- 
President Shutt. Discussing the 
subject, “Salesmanship in Teleph- 
ony,” Mr. Paxton spoke of the value 
of getting business now instead of 
waiting for it to come in during the 
natural course of events—it means 
greater revenue now. 

A study of many different sales 
plans described in TELEPHONY shows 
two general methods—full-time sales 
work and employes’ sales work, to- 
gether with a combination of these 
two. Mr. Paxton discussed these 
methods and various plans used in 
placing them in successful operation. 
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His own company during the past 
two years has employed two men on 
full time sales work, as he had found 
there were enough prospects in the 
company’s small exchanges to keep 
that number of salesmen. Referring 
to employe campaigns he told expe- 
riences in 1934 and 1935. The first 
year was a good business year in the 
company’s territory while 1935 was a 
poor one. 

In the first seven months of 1934 
the net station gain was 299, and in 
the last five months, 374, a total of 
673 for the year. In the first seven 
months of 1935 there was a net sta- 
tion loss of 85, so a five months’ spe- 
cial campaign was decided upon. As 
a result, the last five months of that 
year showed a net station gain of 322, 
or 237 for the entire year. 

In setting a quota for the 1935 
five months’ campaign Mr. Paxton 
thought that 500 stations was more 
than could be obtained. The exchange 
managers, however, believed 600 sta- 
tions should be the goal, so that was 
set as the quota. The final count at 
the close of the campaign showed that 


in Dallas Last Week, March 10, 11 and 12, Was Notable in Man 
as the 31st Anniversary of Association Work in Texas. T 


it was exceeded by 15 per cent, sales 
of 690 stations having been made. 

Mr. Paxton gave a comparison of 
employe sales for 1935 with 1934 as 
follows: 


No. of Em- Sta- 
ployes Sales tions Revenue 
1934 . 66 244 211 37 
985 ... 128 886 690 
Per cent in- 
crease 194 


The speaker stated that he does not 
believe there is any “best” sales 
plan. Each produces results of a 
certain type. What may work well 
in one exchange may not be good in 
another. 

“Any good intelligent sales plan,” 
said Mr. Paxton, in closing, “enthu- 
Siastically carried out, will get re- 
sults. Pick out the plan which seems 
to fit your situation and use it. When 
it is out-used pick another.” 

In commenting on regaining sta- 
tions, Vice-President Shutt stated 
that equipment installed for a sub- 
scriber should be bright, clean and 
good looking. 

“If possible,” said he, “we should 
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use our depreciation reserve to pur- 
chase new telephones. New installa- 
tions with new instruments go a long 
ways to help build good will and get 
other subscribers. Offer a variety of 
instruments, even in colors. You can 
get more for handsets. They require 
a heavier investment but revenues 
are improved, service is improved and 
subscriber satisfaction is increased. 

“All of this is helpful to companies 
—to offer a wide variety of instru- 
ments from which to make his selec- 
tion. And we should make our tele- 
phone service what it should be in 
quality.” 


“Profits from 
Newspaper Advertising” 


“Profits from Newspaper Adver- 
tising” was the subject of a paper 
by Maurice Cellers. Telephonads, 
Chicago. Mr. Cellers gave much con- 
Vincing data as to why newspaper ad- 
vertising produces results. The ad- 
vertising used by a number of Inde- 
pendent companies and the propor- 
tion devoted to newspapers was given. 
Some figures were also given as to 
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increases in long distance business 
resulting from this type of publicity. 
Mr. Cellers’ paper appears on other 
pages of this issue. 

President Burton asked for reports 
concerning the various conferences 
held on Wednesday afternoon. These 
were given by members of the asso- 
ciation’s standing committees. The 
reports were unanimous in recom- 
mending plans be made for similar 
meetings, at next year’s convention, 
with time alloted for discussions of 
specific subjects. 

Senator John H. Bailey presented 
the report of the memorial commit- 
tee in the form of resolutions on che 
deaths during the year of A. C. 
Schreiner of Kerrville and Col. J. E. 
Farnsworth. In presenting the re- 
port Senator Bailey paid eloquent 
tribute to the memories of these 
telephone pioneers. The resolutions 
were adopted by standing votes. 

The report of the resolutions com- 
mittee was presented by Chairman 
Edmonson and conveyed the custom- 
ary expression of appreciation to the 
speakers, guests, exhibitors, associa- 


pects, Marking the 60th Anniversary of the Transmission of the First Sentence Over the Electric Telephone, the 100th Anniversary 
anquet and Dance Held Tuesday Evening in the Peacock Terrace of the Baker Hotel, Was an Occasion Long to Be Remembered. 


tion officials and all others who con- 
tributed to the success of the conven- 
tion. The association members also 
were urged to think, talk and write 
about the Texas Centennial. 

E. B. Chamberlin read the report 
of the auditing committee, finding the 
accounts of the officers in good shape 
and correctly kept. 

After expressions of approval of 
the convention by several of the 
guests, President Burton declared the 
convention finally adjourned. 


7 ow 


Dallas Telephones Nearly 
Back to All-Time Peak 


The annual report of the 
Bell Telephone Co. for 
tions in Dallas during 1935, 
ly with Leopold, supervisor 
of public utilities, reports 74,416 tele- 
phones in service on December 31, last, 
only slightly less than the all-time peak 
of pre-depression days. 

The company’s gross earnings on its 
Dallas properties totalled $3,651,832; its 
net earnings, $1,003,538, a return of 5.07 
per cent on its investment of $19,776,247. 


Southwest- 


ern its opera- 
filed recent- 


Joseph F. 
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Here and There in the 


Lead-Cable Had Talk 
“Squeezed Out of It” 


The illustration 
page is an 
covered 


this 
26-pair lead- 
that has had the talk 
“squeezed out of it,” and a demonstra- 
tion of the tremendous 
erted by freezing water 
up.” 
The 


tion of 


presented on 
example of a 
cable 


pressure ex- 
when “bottled 
history of this interesting sec- 
related by T. R. 
district manager of the United 
Telephone Co., of Rolla, Mo., in a letter 
accompanying the 


cable, as 
Schweer, 
photograph repro- 
duced below, follows: 

“Several years ago a 26-pair lead cable 
iron 
Hotel at 
The pipe was laid with the 
toward the 


was laid underground in a 
pipe to the Sinclair 
Rolla, Mo. 
drain 


1%-in. 
Pennant 
riser pole and the 


riser pole, naturally, was made a con- 





many costs 10 pfennings 


at present exchange), 


(about $0.04 
even when from 
a subscriber’s own telephone, it is esti- 
mated that this device will mean an in- 
come of 5,000 Reichmarks a day (about 
$2,000.). The apparatus is constructed 
so that 200 local calls can be received 
simultaneously on the time-reporting 
equipment without the caller receiving 
a “busy signal.” 

The apparatus consists of a drum on 
which narrow tonefilm strips are placed 
so that they cover 
drum. 


only one-half of the 
Twenty-four tonebands are re- 
corded, one for each hour of the day, 
and 60 strips are recorded for the min- 
utes. The tonebands are scanned by two 
photoelectric cells hours, 
that 
pre- 
ceded by a reporting of the hour. The 


(one for the 


the other for the minutes) so 


every reporting of the minute is 


A 26-Pair Lead-Covered Cable at Rolla, 


Mo., 


into Which Water Seeped and Froze. 


The Pressure was so Great That the Cable was Crushed and Pulled in Two at One Point. 


tinuation of the pipe conduit. In some 
way this conduit became full of water 
and froze right in the bend—where the 
riser pipe was coupled with the conduit 

The picture gives you an idea of what 
happened. The pressure was so terrific, 
particularly at the point where the two 
pipes were coupled, that the cable was 


completely pulled in two. 

We do not know what caused the pipe 
to leak. The riser pipe was sealed from 
pole drainage but it might have leaked 
It is hardly probable that the pipe con 
duit leaked. 
that since this con- 


came out in the 


It is our theory 
duit laundry in the 
basement of the hotel, though high and 
dry, condensation has been taking place 
for some time, so as to cause the ac- 
cumulated water. Anyway, we are con- 
vinced that a method of drainage should 
be provided in all cases.” 

~~ ¥ 
Correct Time Over 


Telephone in Berlin 
The German Post Office Department 
is trying out a which 
announces the time automatically to all 


telephone subscribers. 


new apparatus 


For the present, 
Berlin is the with 
Trade Com- 
missioner Rolland Welch, Berlin, states. 
It is estimated that in that 
300,000 telephone subscribers there are 


only German city 


this device, assistant U.S. 
city of 


50,000 calls a day requesting the exact 
time. 


Since each telephone call in Ger- 


26 


time is announced once every four sec- 
onds, thus 14 times in the course of one 
minute. A few seconds before the min- 
ute is over the machine is cut off and 
2 buzzer switched on for three seconds 
so that the end of a minute can pe 
marked exactly. 
While the drum 


never 


with the tonebands 


moves, the two photoelectric 


cells are placed on slides which glide 


from one strip to the other. At the end 
of each minute, the minute cell ad- 
breadth of a 


returns to its 


vances as much as the 


strip and after an hour 


initial position. The hour cell returns 
to its initial position at the end of 24 
hours. 

The movements of both cells are con- 
trolled by a 
furnishes an 


master clock, which also 


electromagnetic impulse 
and thereby causes the moving of the 
cells after the expiration of each min- 
ute. The tonebands are scanned by a 
that is to 


scanning ray of light does not penetrate 


reflection process say, the 
the tonebands but merely touches them 

so that, depending on the blackening 
part of the 
amount of light 


grade of the respective 


strip, only a certain 
falls upon the light-sensible cell. 

Two lamps on the foundation plate of 
this furnish the two light 
rays for the photoelectric ceils. Through 
optics the agegre- 
rect- 
toneband 
The reflected 


photoelectric cell 


apparatus 
rays reach the cell 


gates, where they are led in a 
direction onto the 
which is to be scanned. 


light 


angular 


strikes the 


ield 


which starts the talking currents. These 
currents are intensified by an amplifier 
and then led to a considerable number 
of selector connections. 

The 
entire 


“time announcer” is given an 
that is. it 
to dial an entire num- 


merely the 


“exchange number”: 
is not necessary 
ber, but exchange, “ 10,” 
A woman’s voice immediately responds 
from the tonefilm, giving the exact 
time, repeated over and over until the 
subscriber hangs up. 

It is 
chine 


States 


more possible to use this ma- 
United 
“continental” or 
“railroad” time system is used instead 
of the 

meridian” 


in Germany than in the 


because the 
“post meridian” 


System. 


and 
That is to say, “§ 
p.m.” is announced as “18 o'clock 


ante- 


= 
Features of Program for 
Wisconsin Convention 


A constructive and worthwhile pro 
lined up for the joint 


convention of the 


gram has been 


Wisconsin Locally 
Owned Telephone Group and the Wiscon 
sin State Telephone Association, to be 
held at the Park Hotel in 
Tuesday, 


Madison, on 
Wednesday and Thursday of 
March 24, 25 and 26. The 
meeting of the locally-owned group will 


next week, 
be held on Tuesday and the convention 
of the stat Wednesday 
and Thursday 

The March 24 
given over to registration and 


association on 
morning of will be 
visiting 
The latter 
are expected to be of unusual interest 


of manufacturers’ exhibits. 


according to a preliminary program: 
announcement 


local and the 


sent to members of thi 
state associations by L. M 
Lamkins, Manawa, secretary of the 
group, and A. H. 


Wiscon- 


Locally-Owned 
den, Almond, 
sin State association. 


s0W- 


secretary of the 


At 1:30 in the afternoon a 
will be held by the 


meeting 
Wisconsin Locally 
Owned Telephone Group, with President 
Charles Wiswell in The pro- 
“The 


Rural Electrification Program as It Af 


charge. 
gram will include addresses on 
fects Construction and Transmission of 
Telephone Lines,” by Charles Hayden of 
the Wisconsin Public Service Commis- 
sion and on “The Distribution of Taxes.” 
by Paul Reynolds of the Taxpayers 
Alliance. The program will be conclud- 
ed with a meeting. 

President Walter J. 
Gallon, of Antigo, will be in attendance 
to open the 
State 


day 


business 
It is hoped that 


meeting of the Wisconsin 
Telephone Association Wednes- 
March 25, at 9:30. He 
was still in a hospital at the time the 
program announcement was sent out but 


morning, 
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expected that he 
convention. 
Following the president’s address and 
reports by the various officers, and the ap- 
pointment of necessary committees, an 
address on the subject, “Keeping Track 
of Your Property,” will be made by E. 
WwW. Me chief of rates and re- 
sear‘ department of the Wisconsin 


Public 


will be present 


rehouse, 


Service Commission. 

The features of the afternoon program 
will include addresses by the follow- 
speakers: F. B. Mac- 
Chicago, president of the Unit- 
Independent Telephone & 
Telegraph Association on “Our National 
Affairs:” J. H. Agee, Lincoln, Neb., vice- 


ing prominent 
Kinnon, 


ed States 


president and general manager of the 
Lincoln Telephone & Telegraph Co., on 
‘The Workings of the Social Security 
Act,” and P. S. Hanna, of Chicago, edi- 
tor of the Chicago Journal of Commerce, 
on “The Business Outlook.” 

Wednesday evening will be given over 

the annual banquet and entertain 
Alvin Gillette, 
the Madison Chamber of Commerce, offi- 
The 


entertainment committee promises some- 


ment, with secretary of 


master of ceremonies. 


ciating as 


thing “really good.” 

The program feature of the last day of 
the convention, Thursday, March 26, will 
an address on the subject, “Our Pub- 
lic Relations,” by E. N. Blakeslee, of 
the Commonwealth Telephone Co., Mad- 
ison, Wis. 


will be 


Subsequently, an opportunity 
afforded for a discussion of the 
district 
ings. A business meeting for the elec- 
and 
such 


necessity of conducting meet- 


ion of officers directors and the 


other business as 


may be presented will wind up the con 


transaction of 


ention 


~~ 


Operators “Carry On” 


in Eastern Flood Areas 
Operators in the Johnstown exchange 
of the Pennsylvania Telephone Corp. (11 
women and four hero- 
week, 


men 
their this 
with the flood waters reaching a height 
ot 20 feet 


operators ) 
ically stuck to posts 
in some sections of the city, 
and continued to put up and take down 
with the limited fa- 
cilities available. With the city virtually 
in darkness, the operators were reported 
to be working by candlelight, wearing 
their wraps to combat the cold. A press 
report of March 18 said they had had 
no food since early the previous day. 

Latest dispatches indicated that the 
flood water which marooned 70,000 citi- 
zens of Johnstown in upper floors of 
residences and business buildings had 
rise, but the fierce current 
of the Conemaugh River seriously inter- 
fered with rescue efforts. 

Most of the telephone instruments lo- 
cated on the ground floors of homes and 


connections very 


ceased to 
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60 H. P. Caterpillar Snow Plow Stalled - 
Near W. A. Clark Farm Feb. 2ist, 1936 





This Excellent Snow Scene, Showing a Snow Plow Stalled Between the Huge 
Drifts, is Being Used on the Front Cover of the New April Telephone Direc- 


tory of the Public Service Co., at Farragut, lowa. 


Appear the Words: “What 
Sickness, Fire or Accident?”’ 


Is Telephone Service Worth 
The Photograph Was Taken by J. J. Whisler, 


Underneath the Cut Will 
in Time of Storm, 


Owner and Manager of the Company, Who States That His Exchange, as Well 
as Many Others, Handied Far More Than the Normal Load of Telephone Calls 
During the Record-Breaking Winter Months. 


business houses were “drowned out” and 
telephone poles, as well as automobiles, 
were seen floating down the streets. 
Persons were reported to be clinging to 
upper branches of trees. 

The property damage is estimated to 
be in excess of $1,000,000, although it is 
impossible to make 


anything like an 


accurate estimate. It is likewise im- 


possible to estimate the casualties, al- 
though it is reported that a dozen per- 
sons had lost their lives. 

New 


Trains leaving Washington and 


Ww. 


York during the latter part of the week 
had to be rerouted because of the raging 
flood waters in Pennsylvania, the Penn 
sylvania Railroad tracks having been 
washed out ten miles east of Johnstown. 
For the first time since the Missis- 
sippi River floods of 1928 and 1929 the 
entire disaster staff of the national Red 
Cross was thrown across the area ex- 
tending from Portland, Me., to North 
Carolina and back into Pennsylvania to 
alleviate distress from flood 
which are sweeping the East. 


waters 


S. Gifford First Witness 


In FCC Telephone Probe 


The first hearing in the FCC investi- 


gation of the telephone industry was 


opened in Washington, D. C., on Tues- 
day, March 17, of this week before Chair- 
man Paul A. Walker of the Telephone 
Division. “A wise and just policy” could 
be formulated “only if all essential in 
formation” is available, said Mr. Walker, 
in opening the hearing 

W. S. Gifford, president of the Amer- 
ican Telephone & Telegraph Co., 
first witness called to the stand. 
Samuel Becker, 
former attorney for the 
Public 


as to his salary, as to the time he is 


was the 
He was 
questioned by special 
FCC 
Wisconsin 


counsel, 
Service Commission, 
employed, as to the ownership and con- 
trol of the Western Electric and Gray- 
bar companies. 

Mr. Gifford’s replies to the counsel’s 
questions revealed the information that 
he is now drawing a salary of $206,000 
a year, a voluntary cut from his 1929 
salary of $250,000 coincident with the 
adoption of the five-day week. 


Mr. Becker drew from the witness the 
statement that long distance rates have 
never been regulated by any federal or 
state body, and also the information that 
the A. T. & T. Co. had maintained its 
regular dividend payment of $9 per 
share throughout the depression, al 
though a made in its 
Last year the com- 
pany employed 244,000 persons, 122,000 
less than in 1929. Of those 
from employment” 74,000 were receiving 
$1,000 a year or less, the witness tes- 
tified. 

In questioning Mr. Gifford regarding 
control of the Graybar Electric Co., the 
FCC counsel said this is an important 
issue, since A. T. & T. officials often had 
quoted equipment prices charged by 
Graybar to Independent companies in 
an effort to show the “fairness” of prices 
to Bell System companies. 

Mr. Becker called Edgar S. Bloom, 
president of the Western Electric Co., to 
the witness stand and questioned him 


sharp cut was 


staff of employes. 


“divorced 
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as well as Mr. Gifford in an effort to 
prove that the Western Electric Co. still 
controls the Graybar corapany, but both 
witnesses denied this. 

When questioned as to why the A. T. & 
T. Co. 50 years ago acquired control of 
the Western Electric Co., Mr. Gifford 
replied: “The reason was to have a 
source of supply for high standard tele- 
phone equipment and not have the tele- 
phone industry at the mercy of the 
manufacturers.” 

To the counsel’s question, ““Wasn’t it 
to control the price of equipment?” the 
witness answered: “It was to see that 
the price was reasonable. I don’t mean 
that we ever want to boost prices or 
make an unreasonable profit.’ 

“You mean the public relies on your 


Activities of 


integrity?” Mr. Becker continued. “‘No,” 
was Mr. Gifford’s emphatic reply. “The 
public relies on our not being stupid.” 

Although admitting that the Bell Sys- 
tem enjoys a virtual monopoly, the wit- 
ness added that there are numerous 
Independent companies not affiliated 
with the Bell system. 

Counsel Becker told the commission 
that a full and fair disclosure of A. T. & 
T. affairs is the only fair approach to 
effective and reasonable regulation of 
the telephone industry. 

In the hearing room was installed a 
special recording device to take the tes- 
timony presented, and microphones were 
scattered throughout the chamber to 
pick up the words of witnesses, attor- 
neys and members of the commission. 


Commissions and Courts 


Filing of Annual 
Reports with FCC 


A press bulletin was issued by the 
Federal Communications Commission of 
Washington, D. C., on March 11 concern- 
ing the annual reports from carriers and 
holding companies for the year 1935. 

“The Communications Act of 1934, 
section 219 (a and b) requires annual 
reports from carriers and persons di- 
rectly or indirectly controlling such car- 
riers,’ the bulletin stated. “According 
to the provision of the Act, the reports 
shall be filed with the commission at its 
office in Washington, D. C., within three 
months after the close of the year for 
which the report is made unless addi- 
tional time is granted in any case by 
the commission. 

“The annual report forms prescribed 
by the commission for the year 1935 are 
as follows: Form M for telephone car- 
riers, form O for telegraph, cable and 
radio-telegraph form H _ for 
holding companies having large inter- 
ests in communication carriers and 
statistical circular No. 1 for holding 
companies having nominal interests in 
communication carriers. 

On account of the delay experienced 
in printing the foregoing reports, the 
time on or before which such reports 
shall be filed will be extended to 45 
days from the date on which the reports 
are distributed to the companies by the 
commission.” 


carriers, 


vy 
Western Union Enjoined 
in Telegram Seizure Case 


A permanent injunction restraining 
the Western Union Telegraph Co. from 
delivering to the Senate lobby investi- 
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gating committee copies of telegrams 
sent and received by the Chicago law 
firm of Winston, Strawn and Shaw dur- 
ing the 10 months ending December 1, 
1935, was granted by the Supreme Court 
of the District of Columbia on March 
12. In granting the petition, Chief Jus- 
tice Alfred A. Wheat held the action to 
be a violation of the bill of rights pro- 
tecting citizens from 
searches and seizures.” 

The Western Union company, it is un- 
derstood, does not intend to appeal the 
ruling to the higher courts. 


“unreasonable 


7 ¥ 
Subpena for Telegram 


Valid Exercise of Power 
The Supreme Court of the District 
of Columbia, on March 12, declined to 
issue without hearing a temporary in- 
junction restraining the Western Union 
Telegraph Co. from surrendering to the 
Senate lobby investigating committee a 
certain telegram of William Randolph 
Hearst, prominent newspaper publisher, 
which they had subpenaed. The court 
held that a subpena for a particularly 
described telegram was, on the face of 
it, a valid excuse of the Senate’s in- 
vestigating power. 

The telegram in question was sent by 
Mr. Hearst to James T. Williams, Jr., 
one of his editorial writers in Washing- 
ton, ordering a series of editorials “on 
a matter of vast importance,” according 
to the petition filed in behalf of the 
publisher by Elisha Hanson, counsel for 
the American Newspaper Publishers’ 
Association. It stated, further, that the 
telegram had “no reference whatsoever 
to lobbying” but “was a privilege mes- 
sage sent in the ordinary course of the 


business of publishing newspap 
pertaining to the business of 
as a publisher of newspapers.” 


S and 
p.aintiff 


7, ¥ 
Unable to Sustain 
Mississippi Rate Cut 


Asserting that he cannot successfully 
defend the 18 per cent reduction in the 
rates of the Southern Bell Telephone ¢ 
Telegraph Co. ordered last spring by the 
Mississippi Railroad Commission, Attor. 
ney General Greek L. Rice has writtep 
to Governor Hugh White suggesting 
that the governor bring to the attention 
of the legislature the pending senate 
bill which would place the entire burdep 
of rate investigations upon the utility 
companies in the state. 

The attorney general told the goy- 
ernor frankly that upon the record made 
before the commission last spring he 
has no hope of sustaining the rate 
reduction. He pointed out that in some 
of the exchanges the rate is satisfactory, 
while in others it should be reduced. 

Only a full investigation of the books 
and appraisals of the telephone company 
can develop or reveal the fair value for 
determining rate adjustments, in the 
opinion of the attorney general, and he 
added that such an investigation is im- 
possible with the present facilities of 
the state. 

Either the legislature must adopt leg- 
islation giving the state the power to in- 
vestigate books, records and appraisals 
of the utility companies, and compelling 
the utilities to pay the expense of the 
investigation, or it must appropriate a 
sum sufficient to permit a more adequate 
appraisal than that of 1935, Attorney 
General Rice wrote the governor. 

Explaining that he has not used any 
part of the $25,000 appropriated by the 
recent special session of the legislature 
for prosecution of the pending chancery 
court suit under which the rate reduc- 
tion is enjoined, the attorney general 
advised the governor of his intention to 
dismiss the suit. 

North Carolina Hearings 


Soon to Be Resumed 

The North Carolina Utilities Commis 
sion’s brief in the appeal of the South- 
ern Bell Telephone & Telegraph Co. from 
rate reductions was recently filed with 
Judge G. Vernon Cowper, who has beet 
hearing the case. 

Mayor L. P. McLendon said the com 
mission would press Judge Cowper for 
an “early” resumption of the appeal 
trial, interrupted last fall at the con- 
clusion of the taking of evidence in 4 
seven-week special term of Wake Su 
perior court. 

Twenty days from January 15 were 
originally allowed for the filing of the 
briefs by Judge Cowper, but the illness 
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of Mayor McLendon, Judge Cowper, and 
a son of E. D. Smith of Atlanta, general 
counsel for the Southern Bell, held up 
matters and an extension was granted. 

It appeared likely, however, that the 
hearing of the appeal would be re- 
sumed at another special term of court 
in Raleigh late this month or in early 
April. 

The rate reduction order was issued 
by the commission in December, 1934, 
to become effective January 1, 1935. It 
was estimated to save some 78,000 sub- 
scribers approximately $321,000 annual- 
ly. The company secured a writ of 
supersedeas, staying effectiveness of 
the order pending the decision of the 


superior court, and posted a bond of 
$300,000. 


_ 
Illinois Bell Appeals 
Utility Tax Ruling 


The Illinois Bell Telephone Co. re- 
cently filed an appeal with the Illinois 
Supreme Court from the decision of Cir- 
cuit Judge L. E. Stone, of Sangamon 
county, which deneid an injunction to 
restrain the state from collecting the 
publie utility tax. 

Judge Stone had ruled that the state’s 
utility tax act, as applied to telephone 
companies, is constitutional. Gas, elec- 
tric and water utilities are exempt from 
the tax on their industrial business, 
whereas telephone companies are not. 
This fact, the telephone company al- 
leged, makes an unlawful discrimina- 
tion. 

vy 


New Dallas Franchise 
Ready for Final Vote 


The ordinance providing a new fran- 
chise for the Southwestern Bell Tele- 
phone Co. in the city of Dallas, to re 
place the present 18-year franchise which 
will expire April 21, was passed by the 
city council on second reading March 
14, over the veto of Mayor George Ser- 
geant. It is expected to come up for 
final action on March 20. 

The mayor declares that the telephone 
company must boost its proposed annual 
payment to the city of Dallas by $10,- 
200 before he will be willing to ac- 
cept the new agreement. The proposed 
ordinance provides for payment by the 
company of 4 per cent of its gross re- 
ceipts (expected to amount to about 
$135,000 a year) but eliminates free 
telephones for municipal use and a tax 
on long distance connection charges 
(concessions allowed in the expiring 
ordinance, amounting to $10,200 annu- 
ally). 

If the franchise ordinance is passed 
on March 20 it cannot become effective 
until 30 days after the date on which 
the present one expires (April 21). 
During the 60 days following its pas- 
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sage 500 qualified voters may, by filing 
a petition to that effect, force the city 
council to submit the document to a 
referendum at the next general election 
in April, 1937. In such an event the city 
of Dallas would lose during the ensuing 
year the 4 per cent gross receipts tax 
provided in the franchise ordinance. 

Renewal of the franchise, it is under- 
stood, will not prevent the city from 
seeking and obtaining lower telephone 
rates. 

The South Dallas Improvement 
League, on March 3, adopted a motion 
to oppose the new franchise unless a 
rate reduction is given or an under- 
standing is reached providing for a fu- 
ture reduction. The Associated Leagues 
West of the Trinity likewise oppose re- 
newal of the franchise. 

The present rates, as fixed by the 1922 
ordinance, provide for rates of $9 per 
month for single line business service 
and $4 for single line residence service. 

vy 
Reorganization Approved 


by Indiana Commission 
Reorganization of the Commonwealth 
Telephone Corp. has been approved by 
the Indiana Public Service Commission. 
Applying for reorganization under Sec- 
tion 77b of the national bankruptcy act, 
in federal court, the corporation, as 
wholly intrastate, was required first to 








COMING 
CONVENTIONS 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 24. 

Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
March 24, 25 and 26. 


lowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 7, 8 
and 9. 


Ohio Independent Telephone 
Association, Deshler-Wallick 
Hotel, Columbus, April 22 and 23. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, April 
29 and 30. 


Kansas Telephone Association, 
Hotel Sunflower, Abilene, May 12 
and 13. 


New York State Telephone As- 


sociation, Syracuse, May 20 and 
21. 


Missouri Telephone Associa- 
tion, Hotel Muehlebach, Kansas 
City, May 27 and 28. 




















obtain state approval. The comn 


iSS10 

retained jurisdiction to act late: ae 

the federal court acts, on the company’ 

proposal to issue securities in its | lan t 
scale down its capital structures 

The company operates in Cicero, Jo. 


lietville, Lewisville, Mays, Perkinsvil] 
Mooreland, Raleigh, Shirley, Spi land 
Windfall and Westfield. 

- = 


New Telephone Exchange 
at State Line, Mississippi 


The Miller Telephone Co., of Fruit 
dale, Ala., and the Southern Telephone 
Co., of Leaksville, Miss., have been sold 
and merged into the Inter-State Tele. 
phone Co., with headquarters at Fruit- 
dale. The latter company is building 
a new exchange at State Line, Miss., as 
well as a new toll line from Leaksville 
to State Line. The contemplated out- 
lay is expected to consume an estimated 
expenditure of several thousand dollars 

The Mississippi Railroad Commission 
authorized rates at the new exchange in 
State Line as follows: Residence, pri- 
vate line, $2.00; two-party line, $1.75: 
and four-party line, $1.50. Business 
private line, $3.00; two-party, $2.50; and 
four-party line, $2.00. The authorized 
toll charge over the new line between 
Leaksville and State Line, Miss., will be 
25 cents and 35 cents, respectively, for 
station-to-station and person-to-person 
calls 

J. A. Miller, Jr., of Fruitdale, is man- 
aging the Inter-State Company and W. 
F. Holder, of Citronelle, Ala., is the off- 
cial director of the company’s business 


vy 
Charge for Handsets in 
Arizona Ordered Reduced 


The Arizona Corporation Commission 
has issued an order directing the Moun- 
tain States Telephone & Telegraph Co 
to reduce its additional monthly charge 
for handsets from 25 cents to 15 cents, 
effective April 1. The $1.00 charge for 
changing from a deskset to a handset 
was ordered eliminated. 


vy 


Non-Listed Subscriber 
Pushes Damage Suit 


As a result of the decision of Judge 
Joseph Walsh of the superior court, At 
torney Morris C. Sherter, Boston, Mass 
may now proceed against the New Eng: 
land Telephone and Telegraph Co. for 
breach of its contract to list his name 
and telephone number in its directory of 
last September. 

Trial of the case which will esta 
lish a precedent in Massachusetts 0W 
ing to the fact that the supreme judi- 
cial court has never passed on the ques 
tion of damages in a case of this kind, 

. (Please turn to page 35) 
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Dial Automatic Service 
for Holmen, Wis. 


HE WINTER of 1936 will long 


e remembered by the Bangor 


relephone Co. of Bangor, Wis., 
not ily as an extremely cold winter, 
but also as the period during which its 


Holmen exchange was converted to dial 
automatic operation. 

A new building to house the central 
office equipment was constructed during 


the late fall and early winter months. 
It is a fireproof building with brick 
walls and a concrete floor and ceiling. 


The Holmen exchange is now operated 
as a completely unattended dial auto- 
matic unit. The subscribers obtain their 
long dialing 
“O,” which connects them directly to 
the toll board of the La Crosse, Wis., 
exchange of the Middle Western Tele- 
phone Co. 
provided by the 
change of the Bangor Telephone Co. 

The All-Relay 
cuits built into it as a part of its stand- 


distance connections by 


services are 
Mindoro ex- 


Information 
nearby 


switchboard has cir- 








The Bangor Telephone 


Co.'s New Unattended 
Exchange Building at 


Holmen, Wis., Which 


Houses the North All- 


Relay Switchboard. 





The final stages of the construction of 


the building completed under 


ifficulties. 


were 


During the interval between the ap- 
plication of the first and second coats 


paint to the interior of the building, 
sudden severe drop in temperature 
caused condensation to occur. The con- 
lensation froze solid and made a con- 
tinuation of painting operations impos- 
sible. The building had to be left open 
for a ten-day period and a stove tem- 
porarily installed in order to get rid 
f the ice and enable the workmen to 
ontinue with the painting. 
The new dial automatic equipment is 
the All-Relay type manufactured by 
the North Electric Mfg. Co., of Galion, 
Ohio. The 100-line capacity All-Relay 


switchboard furnishes dial automatic 


99° 


service to about 235 subscribers, some 


of whom are served by metallic and 
some by grounded line circuits. 

The installation of the new automatic 
equipment and the preparation of the 
subscribers’ sets for dial automatic op- 
eration was 


accomplished entirely by 


the local operating company. The new 
entral officé building is located four 
locks distant from the site of the old 
exchange building. The entire exchange 
Vas cut-over simultaneously to All-Relay 
ial automatic operation by Manager A. 
Bowen and his men, with the aid of a 
North Electric company representative 
who spected the installed equipment 


ior to the cutover 


March 21, 1936 


ard equipment which periodically check 
over the entire board and lock all lines 
which are in trouble, or out of service 
for any reason, out of the common equip- 
ment until the trouble on these faulty 
lines has been cleared. 

The entire 
and self-protecting even to the charging 


equipment is automatic 
of the batteries which is accomplished 
by an automatic battery charger. In 
spite of the fact that the winter tem- 
peratures in this region range from 
zero to 40 below, the exchange building 
is unheated. 
Manager A. Bowen states the officers 
are very well pleased with the opera- 
tion of the new switchboard and that 
the company has received many favor- 
able comments from the subscribers on 
their satisfaction with the new dial 
service now being provided 
vy 


Traffic Volume the Same 


Despite Loss in Stations 
The Manitoba Telephone System re 
ports that although the number of tele- 
phones in service in the city of Winni- 
peg on November 30, 1935, represented 
only approximately 82 per cent of the 
total for 1930, the volume of traffic re- 
mained practically the same. This in- 
dicates that by one means or another 
the non-subscribing public is still using 
telephone service, while the telephone 
system’s annual revenues are decreased 
by nearly $400,000. 













ALL METAL 


CABL 
ERMINAL 


The B27 is modern and 
outstanding in design, with 
added assurance of long 
“terminal life". 


Made in three types for 
three standard cable term- 
inal fuses. Write for furth- 
er information or a sample. 


RELIABLE 


ELECTRIC COMPANY 
CHICAGO 
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New Kellogg No. 925 
Combination Masterphone 


The 925 dial type combination Master- 
phone, recently presented to the tele- 
phone field by the Kellogg Switchboard 
& Supply Co., of Chicago, is provoking 
much interest and favorable comment 
As may be observed from the accom- 
panying illustrations it combines beauty 











0? CONDUIT COMPANY | 


CHICAGO SE a NEW YORK 


We have combined long expe- 
rience with modern equipment to 
provide quality, service and un- 
derstanding of your problems. 





THIS IS OUR 74TH YEAR 





Crossarms—Douglas Fir and 
Creosoted Pine 
Insulator Pins and Brackets 
Guy Guards and Molding 
Conduit—Creosoted Pine 


For DEPENDABILITY and 
ECONOMY 
SPECIFY— 





wooD PRODUCTS 


FOR 
Overhead and Underground 
Construction 
Manufactured at 
CHEHALIS, WASH. 


CHICAGO, ILL. 
KANSAS CITY, MO. 
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ROSSARM | 


NEWARK, N. J. 
WILMINGTON, N. C. 
TEXARKANA, TEX. 


The Manufacturers’ Department 


of design with compactness, convenience 
and efficiency. 

This combination telephone is 
equipped with the same ringers and in- 
duction coil as the 900 manual combina- 


Attractive New Dial 


Combination Master- 
phone Produced by the 


Kellogg Company as 


the 925 Type. On the 
Left Is Shown an In- 
With 


terior View, 


Ringer, Induction Coil 
and Condenser in the 


Base. 


ation Masterphone. These ringers are 
a recent development of the Kellogg 
company’s engineering department. By 
the use of new materials, as well as new 
ideas in design, ringers have been pro 
duced with an overall measurement of 
less than 3 by 4 ins., which retain the 
high standard of efficiency of former 
Kellogg telephone instruments. 

The ringers have a pleasing tone and 
the sound is intensified by means of a 
new resonance chamber. The gongs, 
which are also new in design, are mount- 
ed on the base by a new type of spring 
suspension. The induction coil, with 
which the 925 dial Masterphone is 
equipped, is of the closed core type with 
silicon steel lamination, resulting in 
clearness of tone. 

This type Masterphone also employs 
the non-positional transmitter and the 
Triad circuit. It is made of bakelite 
and is designed to reduce breakage. As 
with the 900 manual combination Mas- 
terphone, it is easy to pick up with one 
hand and comfortable to hold while en- 
gaged in telephone conversation. 

The 925 dial Masterphone can be 
purchased equipped in three ways: As 
a complete combination set with ringer, 
induction coil and condenser in the base; 
as an extension set without the ringer; 
and as a regular set without ringer, con- 
denser or coil for use with a separate 
desk set box. 





With its variations of equipment, this 
telephone is claimed to meet all pos. 
sible requirements in a dial type tele. 


phone, combining beauty, compactness 


and convenience with a high efficiency 


Western Electric Reports 
Profit of 1.9 Per Cent 


A 15 per cent improvement in sales, 
a net return on investment of 1.9 per 
cent and operations at 27 per cent of 
cepacity are reported by the Western 
Electric Co. and its subsidiary and asso- 
ciated companies for the year ended De 
cember 31, 1935, in the financial report 
recently made public. This compares 
with losses of 2.7 per cent in 1932, 33 
per cent in 1933 and 1.6 per cent in 1934 

The Western Electric Co. reports total 
sales of $105,417,000 for 1935, made up 
of $97,554,000 in sales to Bell companies 
and $7,863,000 in sales to other compa- 
nies. Total sales for the preceding nine 
years compare as follows: 1926, $263, 
105,000; 1927, $253,734,000; 1928, $287, 
931,000; 1929, $410,950,000; 1930, $361, 


478,000; 1931, $228,956,000; 1932, $117, 
850,000; 1933, $69,511,000; 1934, $91- 
807,000. 


“The year 1935,” says President Edgar 
S. Bloom in his report for the directors 
to the stockholders, “brought about fur- 
ther improvement in the affairs of your 
company and a continuance of business 
recovery throughout the country will 
mean further improvement in the tele 
phone industry which should have 4 
favorable effect on the business of the 
Western Electric Co.” 

The balance sheet for 1935 shows total 
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CLEMENT JOHN McMAHON, of 
Wayne, W. Va., general manager of 
Telephone Co. and secre- 
tary-treasurer of the West Virginia In- 
dependent Telephone Association, died 
suddenly on February 19 in a Hunting- 
ton hospital following a very brief ill- 
ness from a streptococcus throat infec- 
tion at the age of 53 years. 

His condition was not believed to 
be serious when he was taken to the 
hospital on Tuesday evening, February 
18, having become ill on Sunday. He 
was resting well up until Wednesday 
afternoon when he became _ suddenly 
worse and died a few hours later. 

Mr. McMahon‘s unexpected death came 
as a distinct shock to his many friends. 
He was prominent in civic affairs in his 
community at Wayne and an enthusias- 
tic supporter of worthwhile undertak- 
ings. 

As a member of the city council he 
was influential in obtaining for the town 
a loan and grant from the PWA for a 
new water system, which is to be in- 
stalled in the near future. He devoted 
much of his time to this undertaking 


the Wayne 


and handled all correspondence in con- 
nection with the proposed new water 
system. 

In addition to developing a communi- 
cation system in Wayne, Mr. McMahon 
was local representative for the Appa- 
lachian Electric Power Co. and had the 
local agency for Postal Telegraph Co. 

Mr. McMahon was born in Illinois. He 
was graduated from high school in Car- 
rollten, Ill., and studied electricity in 
night school at Los Angeles, Calif. He 
resided for nine in California 
where he was employed by the Home 
Telephone Co., and in Kansas City, Mo., 
for one year with the same company. 


years 





assets of $266,082,296, a decrease of $30,- 
752,443 as compared with 1934. Of this 
total $137,122,434 are invested in plant. 
The net earnings for the year, amount- 
ing to $2,620,279, carried to 
surplus. 

Commenting upon the telephone in- 
vestigation which is being conducted by 
the Federal Communications Commis- 
sion, President Bloom said that com- 
mission representatives were present 
during the year at company headquar- 
ters, at each of the works’ locations, 
and at several distributing houses and 
installation divisions. “The company is 
cooperating with the commission,” said 
Mr. Bloom, “in making its files and rec- 
ords available and in furnishing, at con- 
siderable expense, detailed information 
Tegarding its business.” 


were 
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C. J. MCMAHON DIES SUDDENLY 


Then for a period of eight years he was 
engaged as a telephone engineer of the 
army engineering eorps assigned to the 
Third corps area, which included Penn- 
sylvania, Maryland and Virginia. His 
ambition, however, was to become asso- 
ciated with an Independent telephone 
company so he resigned his army posi- 
tion in 1927. 

Mr. McMahon and his wife went to 
Wayne in October, 1927. There was only 
one telephone there then, that being in 
the old Staley drug store, and no elec- 
tric service. He put up telephone poles 
for a system which included all the 
town of Wayne, East Lynn and Missouri 
Branch. He was also influential in in- 
ducing the Appalachian to extend elec- 
tric service to that section. 

He was married October 16, 1902, in 
Webb City, Mo., to Miss Dora Null. His 
wife and her brother, Jack Null, have 
been active in the operation of the 
Wayne telephone exchange and plan to 
continue to operate it, at least for the Surviving are the widow, of Wayne; 
present. the father, M. E. McMahon; a sister, 

The body of the deceased was taken Mrs. J. R. Kayser, and three brothers, 
to Carrollton for funeral services and Lee, Raymond and Robert Emett, all 
burial. 





Cc. J. McMAHON, General Manager 

of the Wayne Telephone Co., Wayne, 

W. Va., Died Very Suddenly As a 
Result of a Throat Infection. 


of whom,reside in California. 
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Line Gangs Know from 
Actual Experience 


MEN in the field recognize the outstanding advantages 
of @rapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- 
able products can be spliced without injury to 
the heavy, pure zinc galvanized coating; that 
they are easily and quickly served; that 
they last longer in actual service under 
all conditions. For long life and low 
maintenance costs, specify genuine 
@rapo Galvanized Wire and Strand 
on all new and replacement jobs! 
Their superiority in actual service 
is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company 
Munete, Indiana 
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Steel Strand 
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MAGNETO CORD CIRCUIT WITH DOUBLE 
SUPERVISION. 








COMMISSION AND 


COURT ACTIVITIES 
‘ontinued from page 30) 
was delayed by the claim of the tele- 
jhone company that Attorney Sherter 
must first apply to the Department of 
Public Utilities bringing suit 
against the telephone company. 


before 
Judge 
Walsh refused to sustain the company’s 
contention on this point, but confined 
the suit to the contract, ruling that At- 
torney Sherter could not sue for mere 
without basing his claim on 
tract 


negligence 
the col 
The telephone company has already 
ndicated its intention to have the mat- 
ter finally decided by the Massachusetts 
Supreme Court so that as soon as the 
papers are perfected the fine legal points 
at issue will be thrashed out before the 
highest judicial tribunal in the state 
Mr. Sherter’s counsel, Isadore Appell 
ind Morris Shultz, feel that their client 
is entitled to recover 


damages under 


the existing common law. In the event 
that the points at issue are not covered 
by the present law they will endeavor 


to have legislation initiated to cover 
laims of this sort. 
vy 


Perry McCart Renamed 


to Indiana Commission 
Governor Paul V. McNutt, of Indiana 
has announced the reappointment of 
McCart, Ind., to the In- 
diana Public Service Commission. Mr. 
McCart’s four-year term ended March 2. 
The governor 


Perry Paoli, 


also renamed him as 


chairman of the commission. 
7 w 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
WASHINGTON, D. C. 

February 27: The Southern Bell Tel- 
ephone & Telegraph Co. filed tariffs with 
the FCC, effective April 13, in connec- 
tion with regulations for private line 
services and channels. The following 
provisions have been published: 

“It is provided that the magnitude 
ind character of the voltages and cur- 
rents on the telephone company chan- 
nels by customer-owned equipment, and 
the wiring, operation and maintenance 
I such equipment, shall be such as not 
to interfere with any of the telephone 
ompany’s services or the services of- 
fered by other telephone companies; 
that in cases in which additional pro- 
lective equipment is required, such 
equipment shall be provided by the tele- 
phone company or the customer at the 
latter’s expense; that such equipment 
shall be suitable to avoid hazard of 
damage to the telephone company plant 
r injury to the telephone company’s 
employes or to the public. 

The telephone company may, upon 
Suitable notification to the customer, 
ake tests and inspections to determine 
that all installation requirements have 
‘een complied with; that the telephone 
company may interrupt the channel, if 
at any time such action becomes neces- 
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sary, to protect any of its services be- 
cause of a departure from any of these 
requirements; also that the channels 
and equipment shall not be connected 
either directly or indirectly with wire 
facilities provided other than by the 
telephone company. 

These provisions are published for the 
purpose of stating more clearly the reg- 
ulations governing the use of customer- 
owned equipment connected to channels 
provided by the telephone company.” 

February 29: Revised pages to FCC 
No. 132 filed by the American Telephone 
& Telegraph Co., effective April 1, 1936, 
propose to reduce the rates for overseas 
message toll telephone service applicable 
from the United States to India and 
Union of South Africa. 

March 2: Revised pages to FCC Nos 
3, 4, 21 and 22 filed by the Southwestern 
Bell Telephone Co. Under authority of 
Rule 8 (d) of Tariff Circular No. 1, the 
Western Arkansas Telephone Co. has 
been listed as a concurring carrier and 
this company discontinued from the list 
of connecting carriers. 

March 3: The Pacific Telephone & Tele 
graph Co. filed revised pages to FCC No. 
9, effective April 9. Pages were filed for 
the purpose of reflecting changes in 
names of the Monrovia Telephone & 
Telegraph Co., the Sierra Madre Tele- 
phone & Telegraph Co., San Fernando 
Telephone & Telegraph Co., and South 
western Home Telephone Co. to the Cali 
fornia Water & Telephone Co., and the 
latter company is listed as a connecting 
carrier. 

March 3: Revised pages to FCC No 
7 filed by the Chesapeake & Potomac 
Telephone Co. of Virginia for the pur- 
pose of listing the Lorton Telephone Co., 


BUILT TO 


Inc., as a concurring carrier in the tele- 
phone company’s tariff covering private 
line telephone service. 

March 11: Telephone division took 
the following action: “It appears that 
the Del Rio & Winter Garden Telephone 
Co., Del Rio, Texas, is complying with 
the orders of the Telephone Division so 
it is not necessary to conduct a hearing 
to determine the question of jurisdiction 
of the FCC over the company. Case to 
be retired to files.” 

March 11: Press release from com- 
mission states that the Communica- 
tions Act of 1934, section 219 (a and b) 
requires annual reports from carriers 
and persons directly or indirectly con 
trolling such carriers, to be filed within 
three months after close of year unless 
additional time is granted in any case 
by the FCC. The kinds of forms to be 
used for such reports were listed in 
the bulletin 

March 24: Hearing in: Columbus, 
Ohio, before Telephone Division repre 
sentative to hear the case of the Garrett 
Telephone Co., of Garrett, Ind., and of 
the Champaign Telephone Co., of Ur- 
bana, Ohio, as to why they should not 
file responses to certain FCC orders. 

March 25: Hearing in Columbus, 
Ohio, before representative of the Tele 
phone Division to hear the cases of the 
Mansfield Telephone Co., Mansfield, 
Ohio, and of the Chillicothe Telephone 
Co., Chillicothe, Ohio, as to why they 
should not file responses to certain FCC 
orders. 

March 30: Hearing in Madison, Wis., 
before a representative of the Tele 
phone division of the FCC to hear the 
cases of the Barron County Telephone 
Co., of Rice Lake, Wis., and of the Mil- 
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IN HOT WEATHER OR ICY COLD OWENS-ILLINOIS 


HEMINGRAY 


Pin-Type Glass INSULATORS are OK for long life 


@ There's no proving ground for in- 
sulators like actual service right up 
on the poles where nature 
can hammer away at them 
winter and summer with 
cold, heat, rain, frost, wind 
and snow. That’s where ( 
Hemingray Insulators have 
proved they are unaffected 


a 
OWENS-ILLINOIS | 


p PRODUCTS 


ae 


by seasonal or sudden temperature 
changes. They are homogeneous in 
character and possess only 
im one coefficient of expan- 
sion. Write us about your 
requirements . . . Owens- 
Ys ) Illinois Glass Company, 
Structural Materials Divi- 
sion, Muncie, Indiana. 








ton & Milton Junction Telephone Co., of 
Tomah, Wis., as to why they should not 
file responses to certain FCC orders. 

March 31: Hearing in Madison, Wis., 
before a representative of the Telephone 
Division of the FCC to ascertain why 
the North-West Telephone Co., of 
Tomah, Wis., should not file responses 
to certain FCC orders. 

April 3: Hearing before Telephone 
Division en banc on the complaint of 
the Pensacola Broadcasting Co. against 
the American Telephone & Telegraph 
Co., of New York City, alleging over- 
charges over circuits from Mobile, Ala., 
via Flomaton to Pensacola, Ela. 

Arizona Corporation Commission 

February 27: Order issued directing 
the Mountain States Telephone & Tele- 
graph Co. to decrease the monthly 
charge for telephone handsets. Effec- 
tive April 1, the monthly charge will 


Baker, Walsh & Company 


ESTABLISHED 1921 





Specialists in Telephone Financing 


CHICAGO 


29 So. La Salle St. Tel, Randolph 4553 











ASALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLDG. KANSAS CITY, M0. 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


Underwriters and distributors 
of securities of Independent 
telephone companies 


Inquiries invited 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Conti Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 
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be reduced from 25 to 15 cents, and the 
$1 charge for changing from a desk set 
to a handset will be eliminated. 


Illinois Commerce Commission 

March 10: Petition filed by city of 
Chicago asking the elimination of the 
extra 25-cent monthly charge on hand- 
set telephones. 

Assistant Corporation Counsel James 
J. Danahar, filing an intervening peti- 
tion in the Illinois Bell rate case now 
pending before the commission, assert- 
ed that the handset telephones cost no 
more to manufacture or maintain than 
the standard type. Hence the monthly 
charge made by the company for a three- 
year period should be dropped. 

March 16: Hearing in Chicago on the 
commission’s citation against the IIli- 
nois Bell Telephone Co. to show cause 
why there should not be a reduction in 
rates for intrastate telephone service 
rendered by the company in the state. 
Appearances filed by the city of Chicago, 
Maywood, Olympia Fields and Richton 
park. Protest filed by Cairo. (This case 
consolidated with case No. 23774 con- 
cerning rates for certain services and 
teletypewriter exchange service.) 

Indiana Public Service Commission 

February 20: Approval granted re- 
organization of the Commonwealth Tele- 
phone Corp., as the first step in the 
corporation’s plan to reorganize under 
the national bankruptcy act with the 
consent of the federal court. 


Mississippi Railroad Commission 

March: Rates authorized for the new 
telephone exchange at State Line, Miss., 
being built by the Inter-State Telephone 
Co. of Fruitdale, Ala., are as follows: 
Residence private line, $2.00; two-party, 
$1.75; and four party, $1.50. Business 
private line, $3.00; two-party, $2.50; and 
four-party line, $2.00. The authorized 
charge for the new toll lines between 
Leaksville and State Line is 25 cents for 
station-to-station calls and 35 cents for 
person-to-person calls. 


Missouri Public Service Commission 

February 26: Complaint dismissed 
of Grover C. Wright, et al., against the 
Central Missouri Telephone Co. con- 
cerning rates. 

March 4: Joint application of F. W. 
Brown to sell and W. E. Harris to pur- 
chase the Emden Telephone Co., dis- 
missed. 

March 12: Joint application filed by 
the Citizens Public Service Co. of Mis- 
souri to sell and the Mendon-Sumner 
Telephone Co. to purchase the telephone 
exchanges at Mendon and Sumner in 
Chariton County and for authority to 
the Mendon-Sumner company to issue 
its mortgage notes. 


Nebraska State Railway Commission 

March 10: In the matter of the de- 
preciation rate of the Platte Valley Tel- 
ephone Corp. for the year 1936; being 
fully advised in the matter the commis- 
sion finds that a rate of 4.08 per cent 
on all depreciable property for the year, 
set up on the books of the company, 
will keep its property intact for the 
year; order accordingly. 

March 10: In the matter of the ap- 
plication of the Lincoln Telephone & 
Telegraph Co. for authority to publish 
and place on file schedules of rates for 
dial or automatic equipment at its ex- 
change at Union, to become effective 
when such service is furnished; it be- 
ing the understanding of this commis- 
sion that such service shall be optional 


with the subscriber and that th: 
ing of this application will not 
way constitute an increase in rates, jt jg 
therefore ordered that the sam: 


Srant- 
in any 


is ap- 
proved and the company authorized : 
file these rates: Business, on party 
$2.75 net per month; residence, one 


party, $1.50 per month net. 
New York Public Service Commission 

March 18: Hearing in New York be- 
fore Commissioner Brewster in the com- 
mission’s investigation of the 


c 1 ates of 
the New York Telephone Co. 


Ohio Public Utilities Commission 

March 10: On the joint application 
of the parties, the commission. with 
the usual reservation that such shall 
not be binding in any future proceeding 
involving rates or service, form illy ap- 
proved a new toll interchange contract 
to be effective as of January 1, 1936, be. 
tween the Ohio Bell Telephone Co. and 
the Ohio Standard Telephone Co. which 
covers 42 points of connection. 

March 11: The Ohio Bell Telephone 
Co. filed a response to the commission’s 
order or citation to it and the Lorain 
Telephone Co. which was up for hear. 
ing on that date to show cause, if any, 
why an order shall not issue approving 
the contract of January 1, 1933, pro- 
viding for interconnection and the inter- 
change of toll service between the two 
companies. 

The Bell company admits that the 
contract exists, and denies that the 
agreement has been canceled and prays. 
if the commission deems necessary that 
the establishment and maintenance of 
the connection be again approved and 
that the contract be consented to, au- 
thorized and approved. 

March 11: The Ottawa Telephone Co., 
a new corporation of Ottawa, on this 
date applied to the commission for au- 
thority to issue at $100 per share, five 
shares of no-par common stock to qual- 
ify directors and to expend the proceeds 
in the payment of organization ex- 
penses. 

On the following day the commission 
issued an order prescribing that the pro- 
ceeds be held in escrow pending a fur- 
ther order authorizing expenditure of 
the same, which will issue when and as 
the company actually inaugurates oper- 
ations, and authorized the company to 
issue five shares of no-par common 
stock to the subscribers of its initial 
paid in capital ($500). 


Pennsylvania Public Service 
Commission 

March 14: The commission held re 
cently, in the complaint of Dr. Caroline 
M. White of Harrisburg vs. the Bell 
Telephone Co. of Pennsylvania, that 
physiotherapists are entitled to the 
same rates as are charged other medical 
practitioners. For more than_ seven 
years the plaintiff has been required to 
pay a business rate for service in her 
home, in which she gives electrical 
treatment upon a physician’s prescriP 
tion, while physicians, surgeons, nurses, 
osteopaths, etc., with offices in their 
homes, have only been required to pay 
the residence rate. 


Wisconsin Public Service Commission 

March 18: Hearing in Madison 0 
application of the Hillsdale-Westerm 
Telephone Co. for authority to disco 
tinue giving service to four toll stations 
in the city of Barron, and to abandot 
the line rendering service to these sta 
tions. 
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ADDING MACHINES 


Adding Machine Company, 

Detroit, Mich. — Adding, 
and Ac- 
e Type- 


ee F 
Becond vd. 
Bookkeeping, Calculating, Billin 
counting Machines, Electric 
writers, Oe Me "4-4 
‘orrect-Posture airs. 

aioe are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Gurgess Battery Co., Freeport, Wi.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. e 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready” Fiashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
Ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for P. B. X. 
and central office operation. Your old bat- 
teries will command a liberal allowance to- 
ward any Flote in Steel-Glass Cell from 10 
AH. to 1056 A.H. Write now for catalog 
...it will tell you the complete story of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—_Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


North Electric Mfg. Co., Galion, Ohio. — 
Self-regulating battery chargers. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 

|.—Paper telephone cable, switchboard 
cable, copper wire. cago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
tulated copperweld drop wire. 
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Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Supertes Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it's a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, itil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, \il.—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back pilates, granular and globular 
carbons, lightning arresters. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wee. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. 

L. “unzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 650 Church &t., 
New York, N. Y._Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


International te gg and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred and creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and ‘Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character." Northern White and Western 
Red Cedar. Strategically located 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries, 


H. Sigalet & Company, Ltd., Lumby, B. 
Cc., Canada — Western Red Cedar Poles. 
Piain or Butt treated. 


Valentine Clark Corporation, 2516 Dosweli 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic Telephone Systems, 
Private _Automatic Telephone Systema, 
Central apes and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Bliminators, Charging 
Equipment, § ling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Gompony. 1038 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatio 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ii!.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built” 
Common ee eto and 
Switchboards, “ terphone” Telephone 


Instruments, and a complete line of tele- 
phone er, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic, “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). nattended Satellite Sys- 
tems. Dials (automatic). 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
—. Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTO Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutt Pliers, End Cutting 
Nippers, Crescent Hack Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 








STANDARD MAGNETO 
WALL COMPACTS 


REMANUFACTURED 


Cost You $ Lk Only 


In Lots of Ten 


Where You Send In for Each 
Telephone 


Transmitter and back 
Receiver Core 

Ringer and gongs 

Generator and Crank 
Induction Coil 

Switchhook and Escutcheon 
Electrical condition of above not im- 


portant as we completely remanufacture 
all of it, 


ee ee | 


We furnish all the rest and give 
you a telephone just like new. 


See Suttle Catalog for full descrip- 
tion, details, guarantee, etc. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 

















FOR SALE 


FOR SALE—Two hundred 10 pin 
cross-arms with pins and braces, com- 
plete. Two hundred cross-arms, bolts 
and washers, 10 by % and 1,000 oak pins 
1%4”, good as new. Murdocksville Ind. 
Tel. Co., R. D. No. 2, Clinton, Pa. 








New Leich 


MAGNETO HAND SETS 





with 
Reconditioned 


Magneto Bell Boxes 


(Kellogg—S. C. Co.—W. E. Co.) 


Bulletin with prices on request. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 





SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 


Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


ma THIS WEEK'S SPECIAL <j 


Kellogg No. 301 Combined Drop 
and Jack, per strip of 5..... $ 8.00 


W. E. No. 2C Ball Drop, per 


TEE, Sake awk in edennsa 8.00 
W. E. No. 22 Shutter Drop, per 

ere 10.00 
W. E. No. 156 R, L and R, B 

AEROS Serre or aes 2.00 
Kellogg No. 1004 R, L and R, B 

ME fie cvetWadiciacse thee 2.00 


W. E. No. 47 or Kellogg No. 42 


Switchboard Plugs ......... 50 
Telephone Repair Shop 
Rogers Park Station Chicago 

















FOR SALE 




















STYLE STEWART 
VABLE TESTERS 


With oC coil. 
shorts, grounds and 
wet epets: o: alse 5 circuit. 


$49.00 ae 


25 CENTS PER LINE 


Complete, new M.D.F. equipment for 
wall or floor mounting. Cook type 
H-44 protectors and GG-10 terminal 
strips. 20 lines per strip—25c per line. 


TECHNICAL SALES CO. 
4525 N. Lawndale Ave. Chicago 


























POSITION WANTED 


ATTENTION TELEPHONY COM- 
PANY EXECUTIVES! Here is a 
qualified young telephone man with ex- 
cellent connections and references. He 
has had exceptional training and experi- 
ence with Bell and Independent Com- 
panies in Traffic, Commercial, and Cen- 
tral Office management. Desires to make 
a change May Ist. Address 8519, care 
of TELEPHONY. 














(Concluded from page 15) 

ice the new department S. \V. P. 
(s’il vous plait, the literal transla- 
tion for which is “if it pleases you”) 
for answering such odd questions 
as: “What do Ethiopians eat for 
breakfast?” or “What color goes 
well with mauve?” 

But there is the German Post 
Office which is experimenting witha 
new apparatus for telling subscrib- 
ers automatically what time it is, 
The apparatus consists of a drum 
on which narrow tone film strips are 
placed so that they record all hours 
ef the day and minutes of the hour, 
These tone bands are scanned by 
two photo-electric cells, one for 
hours, the other for minutes. 

The “time announcer” is given an 
entire “exchange number,” that is, 
it is not necessary to dial an entire 
number but merely the exchange, 
such as “Time.” A woman’s voice 
immediately responds from the time 
film, giving the exact time and re- 
peating it until the _ subscriber 
hangs up. 

Over in Hungary, the Budapest 
government is making provision for 
use of a telephone which may be 
carried in one’s pocket. This re- 
port came into the department last 
October, but no news has been re- 
ceived since to indicate how this 
strange arrangement is working 
out. The device simply works from 
wall plugs installed in various pub- 
lic places. 

In Cuba the government is hay- 
ing trouble with plantation oper- 
ators and other owners of extensive 
private properties who operate their 
own telephone systems rather than 
patronize the general utility serv- 
ice. So, a heavy tax on private tele- 
phone systems has been _ recon- 
mended by the communications de- 
partment. It would assess each 
telephone extension from a private 
system $10 a year. That’s the way 
to get subscribers when the govern- 
ment runs the telephone system! 

The news about the new S. V. P. 
service in Paris gave Bruno Les- 

sing, noted New York columnist, 
quite a laugh because he insists 
that the French government’s tele- 
phone service, without any such 
frills, is quite the worst in the 
world. His favorite story is about 
putting in a call for a friend while 
staying in a Marseilles hotel. 

His friend’s hotel was only five 
blocks away. Lessing waited 20 
minutes and finally, in desperation, 
visited his friend on foot. He had 
scarcely arrived and greeted his 
friend when the telephone rang. It 
was his own telephone call that had 
at last been completed. 


TELEPHONY 
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